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7 despans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CHuCcOK U3MEHSIONINX TOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
or 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-d3, ot 04.06.2018 N 133-D3)

KoncynsrantlIntoc: npumeyanue.
C 1 suBaps 2019 roga ®@enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®D3 B ab3arr nepBblii mpeaMOyIIbl
BHOCSTCS u3MeHeHHs. CM. TeKCT B OyAylieil peaakiuu.

Hacrosimuit  3akoH peryniupyer OTHOIIEHHUS, BO3HUKAIOUIME MEXIy MOTPEOUTENsIMU H
W3TOTOBHUTEISIMUA, MCIOJHHUTEISIMHA, MMITOPTEPAMH, TMPOJABIAMH TPU MPOJaKe TOBAPOB (BBHIOJTHEHHUU
paboT, OKa3aHUM YCIIYT), yCTAaHABIMBAET IpaBa NOTpeOUTeNeH Ha MpHOOpeTeHne ToBapoB (paboT, yCiIyr)
Ha/IJISKAIIET0 Ka4ecTBa M 0€30MMaCHBIX JUTSl )KU3HH, 3J0POBbS, UMYIIECTBA TOTPEOUTEICH U OKpYKArOIIEH
Cpelsl, monydeHre nHhopMaIuu o ToBapax (padorax, yciayrax) U 00 UX U3TOTOBUTEISIX (MCIOTHUTEIAX,
MpO/aBIax), MPOCBEUICHHE, TOCYAAPCTBCHHYIO M OOIIECTBEHHYIO 3allUTy WX HHTEPECOB, a TaKXKe
OIpeJieNIIeT MEXaHU3M peaTu3alii STHX MpaB.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMBIC B HACTOAIIICM 3akoHe:

NOTPEOUTENH - TPAXKIaHUH, UMEIONINN HAMEPEHHE 3aKa3aTh WM MPUOOPECTH OO0 3aKa3bIBAIOIINH,
MpUOOpETAIOMUNA WM WCIIONB3YIONMH ToBapbl (paboOThl, YCIYTH) HWCKIIOYUTENBHO IS JIMYHBIX,
CeMefIHBIX, AOMAIIHUX W HHBIX HYX]J, HC CBA3AHHBIX C OCYIICCTBJIICHUCM HpeI[HpHHHMaTeHBCKOﬁ
TeSTeTbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBHUTENb - OPraHU3aIlMs HE3aBHCHMO OT €€ OpraHHM3alMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHIUBUAYAIBHBIN TPEANPUHUMATENb, TPOU3BOISIINE TOBAPHI IJIS peaTn3allu MOTPEOUTENSIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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UCTIOJTHUTENIb - OpPTaHW3alus HE3aBUCUMO OT €€ OPTraHHU3aIlMOHHO-TIPAaBOBOW (OPMBI, a TaKXKe
WH/IMBUYAIBHBIA PETPUHAMATEIh, BHITIOTHSIIOIINE PaOOThI MIH OKa3hIBAIOIINE YCITYTH MMOTPEOUTENSIM
10 BO3ME3THOMY JI0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHJAWBUIYAIBHBIA — TPEANPHUHAMATENh, PCATH3YIONIME TOBApHl  MOTPEOUTENSIM IO  JIOTOBOPY
KYIUTH-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrparuia cuiy. - @enepanbhslii 3akoH ot 21.12.2004 N 171-D3;

HEJ0OCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM TOPSIKE, WM
YCIIOBUSIM JIOTOBOpa (NP HUX OTCYTCTBUM WM HEMOJHOTE YCJIOBUM OOBIYHO MPEIbIBISIEMbIM
TpeOOBaHUSAM), WM TIJIsIM, JUIsl KOTOPBIX TOBap (pabora, yciyra) Takoro poja OOBIYHO HCIIONIB3YyeTcs,
WU TEISIM, O KOTOPBIX TpojaBell (MCIOTHUTENb) ObUI MOCTaBICH B M3BECTHOCTh MOTPEOUTENEM TP
3aKJIIOYEHHUHU JO0Tr0BOpa, MM 00pasily U (WJIM) OMUCAHUIO MPH MPOJake TOBapa 1o odpasiy u (Win) 1mo
OIHCAaHUIO;

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYIIECTBEHHBIM HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HEYCTPAHUMBIA HEJOCTATOK WJIH
HEJ0CTAaTOK, KOTOPHI HE MOXET OBITh YCTpPaHEH 0e3 HeCOpa3MEpPHBIX PACXOJ0B WU 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, WJIU MPOSBIIAETCS BHOBD MOCJE €r0 YCTPAHEHUS, WM IPYyrue moj1o0HbIe
HEJOCTaTKU;

(B pen. @enepanbHbIX 3aKkOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - O€30MacCHOCTh TOBapa (pabOThI, YCIYTH) AJS JKU3HH,
3II0OPOBbSI, UMYIIIECTBA MOTPEOUTEISI U OKPYKAIOIIEH CPEebl IPU OOBIYHBIX YCIOBHUSIX €r0 HCIIOJIb30BaHMS,
XpaHEHUs, TPAHCTIOPTHPOBKUA W YTHJIM3AIMH, a TakKe Oe30MacHOCTh MPOIECCa BBITIOTHEHUS PaOOTHI
(oKa3zaHMs yCIyTH);

YIIOJIHOMOYEHHAs! ~ M3rOTOBUTENEM  (TMPOJABIOM)  OpraHu3als HWIM  YIOJHOMOYCHHBIH
M3rOTOBUTENEM (MPOJABLIOM) WHAWBUIYAIbHBIM MpeaNpUHUMATENb (Jajee - YHOJHOMOYEHHAs
OopraHu3alysi WJIA YIOJHOMOYEHHBIM HWHAMBUAYaJbHBIA MpPEINpPUHUMATENb) -  OpraHu3alus,
OCYHIECTBIISIOIIAs ONPEIEICHHYIO JEATEIbHOCTh, WM OpraHu3alds, CO3JaHHAas HAa TEPPUTOPUH
Poccuiickoit @enepanuu M3roToBUTENEeM (IIPOJABIIOM), B TOM YHCJI€ WHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJHSIONIME OINpeAeNeHHble (YHKIUHM Ha OCHOBAaHUHU JIOTOBOpa C
M3roTOBHUTENEM (TPOJABIIOM) U YIOJHOMOYEHHBIE MM HAa TPUHATHE U YAOBIETBOpEHHE TpeOOBaHUI
norpebuTeneii B OTHOIIEHHWHM TOBapa HEHAAJEKAIIEro KadecTBa, JUOO  WHAMBUAYaJIbHbII
peANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon ®Penepauuu, BBIIOJHAIOMINMI
onpezeNieHHble (YHKIIMM HAa OCHOBAaHUHU JIOTOBOpA C M3TOTOBHUTENEM (IPOAABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
YIOBJIETBOPEHUE TPEOOBAHUN OTpedUTENEH B OTHOLICHUH TOBapa HEHAJIeKAIlEro KauyecTBa;

(ab3am BBenen denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3alnus HE3aBUCHMO OT  OpraHM3alMOHHO-TIPaBOBOM  (OpMBI WM
WHJMBUIYQJIbHBIA TpEANPUHUMATENb, OCYUIECTBISIOIIME HMIIOPT TOBapa Uil €ro MnocieAyronei
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peanusanuu Ha Teppuropun Poccuiickon @enepanuu.
(a63ar BBenneH denepaibHbIM 3aKO0HOM OT 21.12.2004 N 171-D3)

Koucynsrantllntoc: npumeyanue.
C 1 suBaps 2019 roga ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 npeambyna AOMOJIHAETCS
HOBBIM a03aneM. CM. TeKCT B Oyayliel peJakLni.

Mnaea I. OBLUUE NOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHWM B obnacTtu 3awmTbl npasB
notpeourenen

1. OTHomieHUsT B 00JACTH 3aIUTHI MpaB MOTpedUTenei perymupyrTcs ['pakIaHCKUM KOAEKCOM
Poccutiickoit @enepanuu, HACTOSIIMM 3aKOHOM, IPYrUMH (henepaibHbIMHU 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHAMAEMBIMH B COOTBETCTBUM C HHMH WHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTaMu Poccuiickoit
denepanuu.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoii denmeparuu He BOpaBe mopydaTrh (enepajbHbIM OpraHam
HUCIIOJIHUTEIILHOU BJIACTHU MPUHUMATh AKThI, COACPIKAIINEC HOPMEI O 3allIUTC IIpaB HOTpG6PIT€JIGfI.

[IpaButenscTBO Poccuiickoit denepanmu BOpaBe W3aBaTh I IOTPEOWTENs HW TpOjaBIa
(M3roTOBHTEIIA, HCIIOJHUTEIIS, YIIOJTHOMOYEHHOM OpraHH3aIiH WU YIIOJTHOMOYEHHOTO
WHIWBHIYAIBHOTO TPEANPUHUMATEINSA, HWMIOpTEpa) TMpaBWiIa, O0sA3aTebHBIC MPU 3aKIIOUYCHUH |
WCIIOJIHEHUU MYOJUYHBIX JOTOBOPOB (OTOBOPOB PO3HUYHON KYIUTH-TIPOJAXKH, SHEPrOCHAOKEHUS,
JIOTOBOPOB O BBITIOJIHEHUH Pa0OT U 00 OKa3aHUHU yCIIYT).

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

AoG3ary yrpatui cuity ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccumnckon ®depnepaumm

Ecnu mexnynaponusiM noroBopoM Poccuiickoit ®enepauniyi YCTaHOBJIEHBI WHBIE IpaBHiIa O
3alIUTe TMpaB MOTpeOHTENeH, YeM Te, KOTOpbIe MPEAyCMOTPEHbI HACTOSLIMM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXIYHAPOJIHOTO 10r0OBOPA.

Cratba 3. lpaBo noTpebutenem Ha npoceBeweHMe B obGnactu 3awmTbl npas
noTtpeo6urenen

[IpaBo moTpebuTenell Ha MpoOCBELIEHWE B 00JacTH 3alUTHI MpaB MOTpeduTeNel obecneunBaeTcs
MOCPEIICTBOM ~ BKITIOYCHHUSI COOTBETCTBYIOIMX TpeOOBaHWI B  (QenepanbHbIe TOCyIapCTBEHHBIC
oOpa3zoBaTeNnbHbIE CTaHAAPTHI M 00pa3oBaTENbHbIE MPOrpaMMbI, a TaKXkKe MOCPEICTBOM OpraHU3aLUU
cucTeMbl HHPOPMAIIMH MOTPEOUTENCH 00 MX TTpaBax M O HEOOXOAMMBIX ACHCTBHUAX IO 3aIIUTE ITUX TIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)
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1. IIponaBen (MCHOMHUTEH) 00513aH MEpeNaTh MOTPEOUTENIO TOBAp (BBIOJHUTH PadbOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.

2. Ilpm orcyrcTBUM B J0TOBOpE YCIOBHH O KaudecTBe ToBapa (paboThl, YCIYru) MpoaaBell
(ucionHUTENH) O0053aH TEpenaTh MNOTPEOUTENI0 TOBap (BBIMOIHUTH pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIUHO MPEAbSIBISIEMbIM TPEOOBAHUSM U MIPUTOJHBIN IS 1IeNIeH, 1711 KOTOPBIX TOBap
(paboTa, yciyra) Takoro poja 0OObIYHO HCIIOJIb3YETCH.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopnaser (MCHOTHUTENb) MPU 3aKITIOYEHUU JOTOBOpA OBUT MOCTABJICH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IEJIAX MPHOOPETeHHS ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUS YCIYTH),
npojasel] (MCIOTHUTEh) 0053aH MepenaTh NOTPEOUTENto ToBap (BBIMOIHUTH padoOTy, OKa3aTh YCIyry),
MIPUTO/HBIN 1711 KCTIONB30BAHUS B COOTBETCTBUU C ATUMH LIETISIMHU.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOJaBel 0053aH Nepeaarh MOTPEeOUTENIO
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (MJIM) OMUCAHUIO.

5. Ecnu 3akoHaMH WJIM B YCTAHOBJICHHOM MMM MOPSIZIKE MTPEIyCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paborte, yciyre), mpoaasell (UCIIOTHUTENb) 00s13aH TepeaaTh NOTPEOUTETIO TOBAP (BBITIOJHUTH
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOUIMHA STUM TPEOOBaHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa un o06si3aHHOCTM wu3roToBuTenAa (McnonHuTens, npopasua) B
obnacTtM yctaHOBNEHUS CpoKa ChnyXObl, cpoka rogHoctu toBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauY€HHBIA Ui UIMTEIBHOTO HCIIOJIIB30BAHUS, W3TOTOBUTENb
(MCTIONMHUTENh) BIpPaBE YCTAHABIMBATH CPOK CIYKOBI - TEPUOMA, B TEUCHHE KOTOPOTO H3TOTOBUTENb
(ucnosmmHUTENH) 00sI13yeTCsl 00ECIeunBaTh MOTPEOUTETIO BO3MOKHOCTh MCIOJB30BaHUs ToBapa (paboThI)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBCHHBIC HEIOCTATKN HA OCHOBAHUHU MTyHKTA O CTaThH
19 u nyHkTa 6 cratbu 29 HacTosMmero 3akoHa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHOJHUTENH) OO0s3aH YCTAHABIMBATH CPOK CIHYXObl ToBapa (paboThI)
JUIMTEIIBHOTO TOJb30BAHUS, B TOM YHUCJIE KOMIUICKTYIONIMX W3ICIUM (neTaneil, y3JioB, arperarTon),
KOTOPBIE M0 UCTEYCHUH OTPEACICHHOTO MEPUO0/Ia MOTYT MPEICTABIATh ONACHOCTD JIJISl KU3HH, 37J0POBbS
noTpeOuTeNsl, IPUUUHATH BPEJl €ro UMYIIECTBY HIIM OKpYXKaroIllel cpere.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl TOBapa (pabOThI) MOMKET HCUYHCIATHCS CIWHUIAMU BPEMEHH, a TaKKE WHBIMH
eNWHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMH W TIPOYUMH EJAWHUIIAMH HM3MEPEHHUS HWCXOHIs W3
(GyHKIMOHATBFHOTO Ha3HAYCHMS TOBapa (pe3yibTarta paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoayKThl nUTaHus, Nap(HroOMEpHO-KOCMETHYECKIE TOBAPhI, MEAUKAMEHTHI, TOBApbl OBITOBOMA
XUMHUHU U WHBIE TTOJ00HBIE TOBApHI (PaOOTHI) M3TOTOBUTENb (MCIIOTHUTENb) 0053aH YCTaHABINBATH CPOK
TOAHOCTH - TEPHOA, IO HWCTEUYECHHMH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOTHBIM IS
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HUCITOJIB30BAHUA 110 HA3HAYCHUIO.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE PA0OTHI) MO HCTEUYCHUHM YCTAHOBJICHHOTO CPOKA TOJHOCTH, a
TaK)Xe ToBapa (BBIMOJHEHNE PAaOOTHI), HA KOTOPBIN JOHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroBurens (MCIOJHUTENH) BIpPABE yCTAaHABIMBATh Ha ToBap (paboOTy) rapaHTUHHBIA CPOK -
MepuoJ, B TEUYCHUE KOTOPOTO B Ciiydae OOHapykeHHsI B ToBape (paboTe) HemoCTaTKa H3TOTOBUTEINb
(MCTIONHUTENH), MPOJABEL, YIOTHOMOYEHHAs OPraHU3allvs WU YIOJTHOMOYEHHBIM WHIWBUIYaTbHBIH
MpearpuHUMAaTeIb, UMIOpPTEp O0O0sA3aHbl YAOBIETBOPUTH TpPeOOBaHUSA MOTPEOUTENS, YCTAaHOBIICHHBIE
cratbsimu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToBuTens BIpaBe IPUHSITH 005S3aTEIHCTBO B OTHOIICHUH HEAOCTATKOB TOBAapa, OOHAPYKECHHBIX
10 UCTEUYCHUH YCTAHOBJICHHOTO UM TapaHTUMHOTO CPOKa (JIOMOJIHUTEIIbHOE 00513aTEIBCTBO).
(ab3am BBenen denepaibHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

CopepxaHue  JIOMOJHUTENIBHOTO — O0S3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEMCTBUSA  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYILECTBICHUS TOTpeOMTENeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENENIAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

7. llpomaBern BIpaBe YCTAaHOBUTh Ha TOBAp TAapAaHTHUHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
HU3rOTOBUTCIICM.

[Tponasen BnpaBe MPUHATH 0053aTEILCTBO B OTHOIIEHUH HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX 110
MCTEYCHUH TAPAHTUIHHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTENEM (JOMOTHUTEIBHOE 00513aTEIBCTBO).

CopneprxaHue NONOIHUTEIBHOIO 005A3aTeNIbCTBA MPOIABLA, CPOK JEHCTBUS TAKOrO 00s3aTeabCTBA U
MOPSAOK OCYIIECTBICHHUSI MOTPEOUTENIEM IpaB IO TAKOMY OOS3aTEIbCTBY OIPEICISIOTCS JIOTOBOPOM
MEXy HOTPeOUTENEM U IPOIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIC B
TEYCHHE CPOKa JEHCTBUS JOMOTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUHU C ab3a1ieM BTOPBIM ITyHKTa 6
ctaThu 18 HacTosmero 3aKoHa, a Mocjie OKOHYAaHUsI CPOKa JICUCTBUS TOMOJHUTEIIBHOTO 00s13aTeIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GsA3aHHOCTbL M3roToBUTEeNnA obecneynTb BO3MOXHOCTb PEMOHTA M
TEXHUYECKOro oocnyxmBaHusa ToBapa

NsrotoButens 00s3aH 00ECHIEUNUTh BO3MOXKHOCTH HCIIONIB30BAHMSI TOBapa B TEUEHHE €r0 CpoKa
ciykObl. JIJi 3TON 1€ M3roTOBUTENb 00ecreurBaeT PEMOHT U TeXHUUYECKOe 0OCIyKMBaHUE TOBapa, a
Tak)Ke BBIMYCK M MOCTaBKY B TOPTOBbIE MU PEMOHTHBIC OpPTaHU3AlMd B HEOOXOAWMBIX JUISI PEMOHTA U
TEXHUUYECKOro 00CIyMUBaHUSI 00bEME U ACCOPTUMEHTE 3alacHBIX YacTell B TeUeHUE CpOoKa MPOU3BOJCTBA
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TOBapa | TOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKA CIY>KOBI TOBapa, a Mpy OTCYTCTBUU TaKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHA Nepelau ToBapa MOTPEOUTEITIO.

CraTtba 7. NMpaBo noTpedbuTensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyriu)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €TO
UCTOJIb30BAaHUS, XPAHEHHs, TPAHCHOPTUPOBKH W YTHJIM3alUU ObUT Oe30maceH Al >KU3HM, 370pPOBbS
MOTPeOUTENS, OKPYKAIOIIECH CPEllbl, a TAK)KE HE MPUYMHSUT Bpea UMYIIEeCTBY noTpeduters. TpeboBanus,
KOTOpBIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh TOBapa (paboThl, YCIYrW) A JKU3HU U 3J0POBbS
NOTPeOUTENS, OKPYKAIOWIEH Cpeapl, a TaKke NpPEAOTBPANICHHE TPUYMHEHHS Bpela HMYIIECTBY
noTpeOuTeNsl, SBISAIOTCS 0043aTEIbHBIMM W YCTAHABIMBAIOTCA 3aKOHOM HJIM B YCTAHOBJICHHOM WM
TOPSIZIKE.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. M3roroButens (MCIOJHUATENB) 00s3aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHUE
YCTaHOBJIEHHOT'O CPOKa CIY»OBbI WIIM CPOKA TOJTHOCTH TOoBapa (padoThl).

Ecnu B cOOTBETCTBUU C TyHKTOM | CTaThu 5 HacTosMmero 3akoHa H3rOTOBUTENb (MCTIOJHUTENh) HE
YCTaHOBUJ Ha ToBap (paboTy) CPOK CIyKObI, OH 00s13aH 00ECIeUuTh OE30MaCHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS mepenadu Topapa (paboTel) MOTpeOUuTeIto.

Bpen, npuuuHEHHBIH KU3HU, 3J0POBBIO HJIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOECTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOIJICKHUT BO3MEIICHUIO B COOTBETCTBHUU CO CTaThell 14 HacTosmero
3akoHa.

3. Ecimm nns Oe30macHOCTH HWCIONB30BaHUS ToBapa (paboOThl, YCIyru), €ro XpaHeHHS,
TPAHCIIOPTHPOBKM W YTUIU3AIUU HEOOXOIMMO COONIOAATh ClielralbHbIe MpaBwia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIOJMHUTENb) 00s13aH yKa3aTh 3TH IMpaBujia B COMPOBOJUTENIHHOM JOKYMEHTAllUM Ha
ToBap (paboTy, ycInyry), Ha STUKETKE, MAapKUPOBKOW MIIU UHBIM CIIOCOOOM, a IpojaBel] (MCTIOTHHUTE)
00s13aH JJOBECTH 3TH MPaBUJIA 0 CBEJICHUSI ITOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSIAKE YCTAaHOBJICHBI
oOs3aTenbHBIC TPeOOBaHMS, OOECTICUNBAIONINE MX OE30MacCHOCTh JUIS JKW3HH, 3JI0POBBSI MOTPEOUTEIS,
OKpY>KaloIlel cpeibl U MPEOTBpALICHUE MPUUYUHEHHs Bpela MMYIIECTBY MOTPEOHUTENs,, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TpPeOOBAaHUAM TOJJICKHUT O0S3aTEILHOMY TOJATBEPKICHUIO B
MOPAIKE, IPEAYCMOTPEHHOM 3aKOHOM U UHBIMHU IIPABOBLIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpomaxa ToBapa (BBIONHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIE
WMIIOPTHOTO ToOBapa (paboThl, yciyru), 6e3 wuHbopMamuu 00 0053aTeIbHOM IOATBEPKICHHH €ro
COOTBETCTBHS TpeOOBaHUSAM, YKa3aHHBIM B IIYHKTE | HacTosIei cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpU COONIONEHUH TOTPEOMTENeM YCTAaHOBJIEHHBIX IPaBUII
WCTIOJIb30BAaHUs, XPAHCHUS WM TPAHCIOPTUPOBKM TOBapa (pabOThl) OH NPHYUHSET WIH MOXKET
OPUYMHUTE BpEX KU3HU, 37J0POBBI0O M MMYIIECTBY MOTPEOUTENs, OKpYXKarolleil cpeie, U3rOTOBUTENb
(ucnosmHUTENH, MpOAABEIl) 00s3aH HE3aMEUITUTEIILHO TPUOCTAHOBUTH €ro MPOU3BOICTBO (peasin3allnio)
A0 YCTpaHCHUA NMPUYINUH BpCaa, a B H€O6XOI[I/IMBIX ClIydadax MpUHATb MCPBI IO U3BATUIO €TO U3 060p0Ta u

KOHcy.]IbTaHTHJIIOC www.consultant.ru Crpanuua 7 u3 43

HaJIe)KHAsI MPABOBas MOIEPKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasier Koncynsrantllnoc

(pen. ot 04.06.2018) .
"O 3awuTe npas norpeduTeseii” Hara coxpanenus: 09.11.2018

OT3BIBY OT oTpeOuTens (morpedureneii).

Ecnu nmpuyuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBHUTEINb (MCIIOJIHUTENB) 00s3aH CHATh TaKOH
ToBap (paboTy, yciyry) ¢ npousBojacTBa. [Ipy HEBBIMOTHEHHHM HW3TOTOBHUTENEM (MCTIOTHUTENEM) ITON
00s13aHHOCTH YITOJITHOMOYCHHBIN (penepanibHblii OpraH WCIOJMHUTEIBHONW BJIACTH NMPUHUMAET MEPHI I10
OT3BIBY Takoro ToBapa (paboOThl, YCIYI'H) C BHYTPEHHETO pbIHKA W (WIH) OT MOTPEOUTENS WIH
nmoTpeduTesnei B MopsiiKe, YCTAHOBIEHHOM 3aKOHOATEIBCTBOM Poccuiickoit denepanun.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YOBITKH, TPUUMHEHHBIC MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThHI, yCIyTH), MOIJICKAT
BO3MCIICHUIO U3TOTOBUTCIEM (I/ICHOHHI/ITGHGM) B ITIOJIHOM 061;eMe.

6. Ytparun cuity. - ®eaepanbhbiil 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. paBo notpedbutensa Ha MHcopmauuo o6 msrotroButene (UMcnonHuTene,
npoaaBue) u o ToBapax (paborax, ycnyrax)

1. I[TorpeGuTens BpaBe moTpeOOBATh MPEIOCTABICHUS HEOOXOIMMON U JOCTOBEPHOM HH(OpMAIIH
00 M3rotoBHTENE (MCIIOTHUTENE, TTPOJABIIE), PEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paboTax,

yCIIyTax).

2. Yka3aHHas B TyHKTe | HacTosmed craTbu WHGOpMAIUsS B HATJSTHOW W JAOCTymHOW (opme
AJOBOOUTCA OO CBCIACHUSA HOTpG6HT€JIGfI IpH 3aKJIIIOYCHUU JOTOBOPOB KYIUIM-IPOAAKH U OOTOBOPOB O
BBITIOJTHCHUHM PabOT (OKa3aHWUW YCIYTr) CrocoOaMH, MPHHATBIMH B OTICIBHBIX cepax O0OCTyKUBaHH
noTpeduTeneil, Ha PyCCKOM S3bIKe, a JOMOJHUTENHHO, MO YCMOTPEHUIO HM3TOTOBHUTENS (MCTIOTHHUTEIS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX A3bIKaxX CyOheKTOB Poccuiickoit denmepariuu U poHBIX SA3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

KoncynsrantlIntoc: npumeyanue.
C 1 auBaps 2019 rona @enepanbabiM 3akoHOM 0T 29.07.2018 N 250-®3 cTaThs 8 AOMOIHAETCS HOBBIM
MyHKTOM 3. CM. TEKCT B OyIyIIeH peaakiiuu.

KoncynsrantlIntoc: npumeyanue.
C 1 auBaps 2019 roma @enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 HaumeHOBaHME cTaTbU 9
W3JIaraeTcsi B HOBOM penakiuu. CM. TEKCT B OyIyIei peakiiuu.

Cratbsa 9. UHdopmauma 06 nsrorosurtene (ucnonHutene, npoaasLe)

1. U3roToButens (MCIIOIHUTEND, IPOJIaBell) 0053aH TIOBECTH 0 CBEJICHH MOTpeduTens GupMeHHoe
HaMEHOBaHHE (HAaMMEHOBAHHWE) CBOCW OpraHM3aIlid, MECTO €€ HaxOXXICHUs (aapec) U DPEKHUM ee
pabotsl. [IpomaBer (MCIIOTHUTENB) pa3MellaeT yKa3aHHYI0 HH(QOPMAIIUIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoButens (HUCIONHUTENb, MPOJABEI]) - HWHAUBHUAYAJIBHBIM MPEANPUHUMATENb - JTOJDKEH
MPEIOCTaBUTh MNOTPEOUTEN0 HMHQOPMAIMIO O TOCYJapCTBEHHOW pErucTpalid W HaUMEHOBaHUH
3apEerUCTPUPOBABIIIETO €TO OpraHa.
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Koucynsrantllntoc: npumeyanue.
C 1 suBaps 2019 roma ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 nynkr 1 crarbum 9
JOTIOTHSIETCS HOBBIM a03arieM. CM. TeKCT B OyayIiei peakiuu.

KoncynsrantlIntoc: npumeyanue.
C 1 sauBaps 2019 roma ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®d3 crates 9 pomnosHsercs
HOBbIMHU TTyHKTaMu 1.1-1.3. CM. TeKkcT B Oyaymiel peaaKiium.

2. Ecnu BUI [NEATENBHOCTH, OCYIIECTBISIEMBI W3TOTOBUTENEM (HCIIOJHUTEIEM, IPOJABIIOM),
MOJUTCKHUT JIMICH3UPOBAHUIO H (WJIM) HWCIOJHHUTENh HMEET TOCYJApCTBEHHYIO AaKKPEIUTAIHIO, O
CBCIACHUA HOTp€6I/ITeJI5I JOJI’KHa GBITB JOBEACHA I/IH(bOpMaI_[I/IH O BUAC ACATCIBHOCTU HU3IOTOBUTECIIA
(ucnosmHUTENSA, TPOJABIIA), HOMEpPE JHICH3UM W (WIM) HOMEPE CBHJCTEIHCTBA O TOCYAapCTBEHHOU
aKKpeIUTAINH, CPOKAX ACHCTBUS YKA3aHHBIX JTUIICH3UU U (UJIM) CBUJICTENILCTBA, a TaKkke nHpopmamus 00
opraHe, BBIIaBIIEM YKa3aHHbBIC JTUIICH3HIO U (MITH) CBUICTEIILCTBO.

(1. 2 B pen. @enepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeaycMoTpeHHast MyHKTaMH | U 2 HacTOAIIEH CTaThH, JOKHA OBITH JOBEICHA 110
CBEJICHUS MMOTPEOUTENICH TaKKE TP OCYIIIECTBICHUN TOPTOBJIH, OBITOBOTO U UHBIX BUIOB 0OCITYKHBAHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHUSX, Ha IPMapKax, ¢ JOTKOB U B IPYTHUX CIIyYasX, €CIIU TOPTOBIIS,
OBITOBOC W WMHBIC BHUIBI OOCITY)XHBAaHUS TOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSSHHOTO MeCTa
HaxO0JICHUS MPOAABIA (MCTIOTHUTENS).

Cratbsa 10. UHbopmauusa o ToBapax (paboTtax, ycnyrax)

1. M3roroBuTenb (MCHOTHUTENb, MPOAABEI]) 005S3aH CBOCBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HMH(pOpMalnHio O ToBapax (paboTax, yciayrax), 0OeCHeYHBAIOIIYIO
BO3MOKHOCTh MX TMpaBWJIbHOro BBIOOpa. [lo oTaenbHBIM BHIaM TOBapoB (paboT, ycnyr) mepedeHb U
crocoObl oBefieHUsT mHMopMaIuu A0 moTpeduTens ycraHaBiuBatoTcs I[IpaBurensctBoM Poccuiickoii
denepanuu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 00sS3aTeIbHOM MOPSIAKE JOHKHA COJEPIKATh:

HAUMCHOBAHUC TCXHUYCCKOI0 pPCrilaMCHTa WJIM HWHOC YCTAHOBJICHHOC 3aKOHOAATCIBCTBOM
Poccuiickoit @enepanuyi 0 TEXHUYECKOM PETyJIUPOBAHWM M CBHJICTEILCTBYIOMIEE 00 00s3aTEIHHOM
MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBelleHUS! 00 OCHOBHBIX IOTPEOUTENBCKUX CBOWMCTBAaX TOBapoB (paboOT, yciyr), B OTHOLICHHH
MPOAYKTOB MUTAHHS CBEACHUS O COCTaBe (B TOM 4YHCIE HAMMEHOBAaHUE HCITOJB30BAaHHBIX B MpOIECCE
W3TOTOBJICHUS TIPOJYKTOB IMUTAHUS MUIIEBBIX T00ABOK, OMOIOTUYECKU aKTUBHBIX T00aBOK, HH(POPMAIIHS
O HAIMYMM B  TPOAYKTaX  MHTAaHUS  KOMIIOHEHTOB,  TMOJYYCHHBIX C  IPUMCHEHHUEM
TeHHO-MH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CiIy4ae, €CJIH COJCpXKaHUE YKa3aHHBIX
OpPTaHU3MOB B TaKOM KOMIIOHEHTE COCTaBISIeT OoJiee JEBATH JECATHIX MPOIICHTA), MUIICBON IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHUSX MPUMEHEHHUS W XPAHCHHUS MPOJIYKTOB MHUTAHUS, O CHOCO0aX W3TOTOBJICHHUS
rOoTOBBIX OJton1, Bece (0ObeMe), JaTe M MECTe M3TOTOBJICHHMSI M YNAKOBKU (pacacoBKH) MPOIYKTOB
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MUTAHUs, @ TAKXKE CBEJICHUS O MPOTHUBOIOKA3aHUSX JUIS MX MPUMEHEHUS MPU OTACTbHBIX 3a00JIeBaHUSX.
[Tepeuens ToBapoB (paboTt, yciyr), HHGOpPMAIUs O KOTOPBIX JTOJDKHA COJIEPKAaTh MPOTHBOTIOKA3AHMS IS
UX TPUMEHEHUS TpU OTIENbHBIX 3a0oineBaHusx, yrBepxkaaercs [IpaBurensctBom Poccuiickoit
denepanuu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-@3, ot 25.10.2007 N 234-03)

IIEeHy B PYyOJsIX W YCJIOBHSI NpUOOpETEeHHs TOBapoB (paboT, yCiIyr), B TOM YHCJIE TpPH OIJIaTe
TOBapoB (paboT, yCiyr) depe3 OMpEeNeTeHHOE BpeMs Moclie WX Tepenavyd (BBIMOTHEHUS, OKa3aHWs)
MOTPEOUTENTIO, TIOJHYI0 CYMMY, IMOJJICKAIIYIO BHIIJIATEe MOTpeOWTENeM, W TpaduK IMOTalieHus STON
CYMMBEI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiIa U ycnoBus 3 (GeKTUBHOro u 6€30MacCHOT0 UCIIOIB30BaHUS TOBAPOB (paboT, yciyr);

nHpopmarno 06 3HepreTnyecKor 3PGHEeKTHBHOCTH TOBAPOB, B OTHOIIICHUH KOTOPBIX TPEOOBaHUE O
HAIMYUU TaKOK MH(OPMAIIMU ONPEIETICHO B COOTBETCTBUH C 3aKOHOJIATEIIHCTBOM 00 HEProcOepeKeHUH
1 O TIOBBIIIEHUHN YHEPTEeTUUYECKON A (PEKTUBHOCTH;

(ab3am BBenen @enepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJHOCTH TOBapOB (palboT), YCTAaHOBJICHHBIN B COOTBETCTBHH C HACTOSIIUM
3aKOHOM, a TaK)Xe CBEACHUS 0 HEOOXOIUMBIX JIEHCTBUAX MOTPEOUTENS 110 UCTEUCHNUN YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOCJICICTBHSIX TIPU HEBBITIOJTHEHNHU TaKHUX JICHCTBHIA, €CITU TOBApPHI (PadOTHI) IO UCTCYCHUN
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OINMACHOCTHL JIA KHU3HHU, 3JOPOBbA U MMYIICCTBA HOTp€6I/ITeJI$I NN
CTaHOBSITCS HEMPUTOAHBIMH JJIs1 MCTIOJIb30BaHUS 110 HA3HAYCHUIO;

aapec (MeCTO HaxoOXJAeHus), (GUPMEHHOE HAMMEHOBaHME (HAUMEHOBAHHME) W3TOTOBHUTEII
(ucnosHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHu3alMyd WIM YIOJIHOMOYEHHOTO WHIAMBHIYaTbHOIO
IpeAlpUHUMATENS, UMIIOPTEpPa;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMmanuio 00 00s3aTeNbHOM TOATBEPKIACHUU COOTBETCTBUSL TOBapoB (pabot, ycmyr),
YKa3aHHBIX B IyHKTE 4 CTaThbW 7 HACTOSIIETO 3aKOHA;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(OpMaIKIO 0 TpaBUiIaxX MPOJAKU TOBAPOB (BBITOIHEHUS PabOT, OKa3aHUsl YCIYT);

yKa3zaHHEe Ha KOHKPETHOE JMII0, KOTOpoe OyAeT BBINOJHATH padoTy (OKa3blBaTh YCIyry), U
WH(pOpPMAIIHUIO O HEM, €CJTH 3TO UMEET 3HaUeHHe, UCXOIs U3 XapakTepa padoThI (YCIyTH),
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

yKa3aHWe Ha UCIOJb30BaHUE (OHOTPAMM IPH OKA3aHHWH Pa3BIICKATEIBHBIX YCIYT HCIIOTHHTEIIMHA
MY3BIKAJIBHBIX [IPOU3BEIACHUMN.
(a63ar BBeneH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaembiii moTtpeduteneM ToBap ObLI B YHNOTPEOJEHMHM WIM B HEM YCTPAHSIICA
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HEJO0CTaTOK (HEJOCTATKH), ITOTPEOUTEINIO TOJDKHA OBITh MPpeAoCcTaBiIeHa HHGOpMAIUs 00 STOM.

3. Uudopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOJIUTCS 10 CBEICHUS
norpeOuTeneii B TEXHMYECKOW JOKYMEHTAllMW, HpujaraeMoil k ToBapaMm (paOoram, yciayram), Ha
ATUKETKaX, MAPKUPOBKOW WMJIM WHBIM CIOCOOOM, MPHUHATHIM IS OTACIBHBIX BHUIOB TOBAapOB (padoT,
yenyr). Muadopmanus 06 00s3aTeNTbHOM MOATBEPIKICHUU COOTBETCTBHSI TOBApPOB IMPEACTABISETCS B
MOpSIIKE W CIOCcO0aMM, KOTOPBhIE YCTAHOBJIEHBI 3aKOHOJATENhCTBOM Poccuiickorr deneparuu o
TEXHUYECKOM PETyTUPOBAHUHU, U BKIIOYACT B ce0s CBEJACHUS O HOMEpE JIOKYMEHTa, MOITBEPKIAIOIIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro JIEHCTBH M 00 OpraHU3aIlNH, €0 BbIABIICH.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

AG3art yrpatun cuiy. - DeaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexunm paboTbl npoaasua (MCnonHUTenNs)

1. Pexxum pa®oThl TOCYAapCTBEHHBIX, MYHUIIUIIAIBHBIX OpraHU3allil TOProBiId, OBITOBOTO U MHBIX
BUJIOB OOCITYKMBaHHs MOTpPeOUTENEH yCTaHABIMBAaETCS IO PEHICHHWI0O COOTBETCTBEHHO OpPraHoOB
WCTIOTHUTEIPHON BIIacTH cyOBeKkTOB Poccuiickoit denepaniun 1 OpraHoB MECTHOT'O CAMOYTIPABIICHHS.

2. Pexxum paboThI OpraHu3anuii, OCyIIECTBISIONUX AEATEIbHOCTh B c(hepax TOProBOro, OLITOBOTO
U UHBIX BUJOB OOCITY)KMBaHUS MOTpeOUTENEH U HE YKA3aHHBIX B MyHKTE | HACTOSIIEH CTaTbU, a TaKXkKe
MHIUBUAYAIBHBIX NIPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum paboThl mpojaBiia (MCIOTHUTENS) TOBOAMUTCS 1O CBEICHUS MOTPeOUTENEH M JOIKEH
COOTBCTCTBOBATH yCTaHOBJIeHHOMy.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENs (McCnonHuUTensi, npoaasua) 3a
HeHagnexauwyr nHdopmauuio o Toeape (pabore, ycnyre)
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu mnorpeOUTENnto HE MpeloCcTaBiIeHa BO3MOXHOCTh HE3aMEIIUTEIbHO IOJIYYUTh IIPH
3aKJII0OYEHUN JIOTOBOpa MH(pOpMaIHio 0 ToBape (paboTe, yciyre), oH BIpaBe MOTpeOOBaTh OT MpOaBIia
(I/ICHO.HHI/ITCJ'DI) BO3MCHICHUA y6I>ITKOB, MNPUYNHCHHBIX HGO6OCHOBaHHBIM YKIIOHCHHUEM OT 3aKJIHOUYCHUSA
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJIHEHUS W TOTPeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a TOBap CYMMBI H BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCMOTHEHHUS TOTOBOpa MOTPEOUTETh 0053aH BO3BPATHTh TOBAp (pe3yabTaT paboTHl,
YCIIYTH, €CJIH 3TO BO3MOKHO I10 UX XapaKTepy) MPOAaBILy (MCITOTHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOJHUTENB), HE MPEAOCTAaBUBLIMI IOKYNATENIIO IIOJHOM M JOCTOBEPHOU
nHpopManuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTD, MPEIYCMOTPEHHYIO TTyHKTaMu 1 - 4
cratbu 18 mim myHktoMm 1 cratem 29 Hactosmiero 3akoHa, 3a HEJAOCTATKH ToBapa (palboThl, YCIYTH),
BO3HUKIIIKE TI0CIIE €r0 Nepeladun NOTPEOUTENIO BCIEACTBUE OTCYTCTBHSI Y HETO TaKOW MH(POPMALIUK.

(n. 2 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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KoncynsrantlIntoc: npumeyanue.
C 1 sauBaps 2019 roma ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 crarea 12 mononHsercs
HOBBIMH TTyHKTaMu 2.1-2.3. CM. TeKCT B Oyaymien peaaKiium.

Koucynprantllntoc: npumeyanue.
C 1 suBaps 2019 roga ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 HauMeHOBaHHUE CTAaThbu 12
u3jaraeTcs B HOBOM penakuuu. CM. TEKCT B OyayIiel peaaKiyu.

3. Ilpu mnpuuMHEHUH Bpeda >KU3HHM, 3I0POBBI0O U HUMYIIECTBY MOTpeOUTENs BCJIEACTBUE
HETPEJOCTABICHUS €My TOJHOM M IoCTOBepHOW MH(popManuu o ToBape (pabote, yciayre) morpeOuTens
BIIpaBe MOTpeOOoBaTh BO3MEUICHHS TAKOTO BpeJa B MOPSAIKE, IPEAYCMOTPEHHOM CTaThell 14 HacTosmiero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEMHICHUS YOBITKOB, NPUYMHEHHBIX TPHPOJHBIM OOBEKTaM,
HaxOJISIIIUMCSI B COOCTBEHHOCTH (BIIAJCHUM ) IIOTPEOUTEIISA.

(m. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpm paccMoTpeHMHM TpeOOBaHMM NOTPEOUTENS] O BO3MELIEHHH YOBITKOB, NPUYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueil o ToBape (padore, ycayre), HEOOXOIUMO
UCXOAUTh W3 MPEINOI0KEHU 00 OTCYTCTBUHM y MOTPEOUTENs CIEHUAIbHBIX MO3HAHUN O CBOMCTBaxX U
XapaKTEePUCTUKAxX ToBapa (paboThI, YCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuUTensa (MCNonHUTENs, npoaasua,
YNOSIHOMOYEHHOWM opraHmsauum unun YNOSITHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMnopTepa) 3a HapylweHue npas NnoTpeduTenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTPEOUTENICH M3TOTOBUTENb (MCIOJHUTENb, MPOJABEL], YIOJIHOMOYCHHAS
OpraHu3alus WIM YIOJHOMOYEHHBIM HWHIMBUAYAIbHBIM MpPEANPUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTH, TPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecay nHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MOTPEOMTENIO0, MOJUIeXkKaT
BO3MEUICHUIO B TIOJTHOW CyMME CBEPX HEYCTOMKHU (TIEHH), YCTAHOBJIEHHOM 3aKOHOM HJIM JOTOBOPOM.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara Heycroiiku (IIEHH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(ucnosmHUTENSA, TPOJABIIA, YIIOJHOMOYCHHYIO OPTaHW3alUI0 MIIH YIOJHOMOYEHHOTO WHAWBHUIYaTbHOTO
MpeaNpUHUMATENISI, UMIIOPTEPa) OT HCIIOJIHEHUS BO3JI0KEHHBIX Ha HETO 00s3aTeNbCTB B HAType Mepe
nmoTpeduTesnem.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. U3rotoBuTenb (MCTIOIHUTEND, IPOAABELl, YIIOJITHOMOUEHHAs! OpraHu3alus Uid YIOJTHOMOYEHHBII
VH/IMBUYAIbHBINA MPeIPUHUMATETb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
0053aTeNLCTB WJIM 3a HEHAJUIe)Kallee HCIOJHEHUE 00s53aTeNbCTB, €CIIU JOKAXKET, YTO HEHCIOJIHEHHE
00513aTENbCTB WM UX HEHaIJIeKallee MCIOJHEHHE MPOM3O0IIO0 BCIECACTBHE HEMPEOJOJIMMON CHIIBI, a
TaKXe 10 NHBIM OCHOBAHMSM, IPETYCMOTPEHHBIM 3aKOHOM.
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(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-03)

5. TpebGoBanmsi moTpeduTeNnss 00 ymiaTe HEYCTOHWKH (IIEHH), TPEITyCMOTPEHHOW 3aKOHOM WJIH
AOTOBOPOM, MOMJICKAT YAOBJICTBOPCHUIO U3TOTOBUTCIIEM (I/ICHOJ'IHI/ITGJIGM, nmpoaaBuoM, ynOJIHOMO‘-IGHHOfI
OpraHu3alyieii WIM YIOJHOMOYCHHBIM HWHAMBHIYAIbHBIM MpPEIIPUHUMATEIEM, HMIIOPTEPOM) B

J0OPOBOJIBHOM TIOPSITKE.
(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHUH CyIOM TpeOOBaHM NOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYJI
B3BICKUBACT C W3TOTOBHUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJHOMOYCHHON OpraHu3alufl WIN
YIIOJTHOMOYEHHOTO0 ~ MHIMBUAYAJBHOTO TpEANPHUHUMATENs, HUMIOpTEepa) 3a HecoOJIoAeHue B
TOOpPOBOJIBHOM TIOPSZIKE YIOBJIETBOPECHHS TpeboBaHWil moTpedutens mrtpad B pa3Mepe MATHACCIT
MPOIIEHTOB OT CYMMBI, IPUCYKJCHHOM CYJIOM B IOJIB3Y MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBrneHueM B 3allUTy NpaB MNOTPEOUTENS BBICTYHNAIOT OOIIECTBEHHbIE OOBEIWHEHUS
notpeduTeneil (MxX accolralny, CO03bl) WIN OPraHbl MECTHOTO CAMOYIIPABIICHMUS], MATHIECAT IPOLECHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs] yKa3aHHBIM O0BbeIMHEHUAM (MX acCOLMAIUSAM, COI03aM)
WJIM OpraHam.

Cratba 14. UMmyluecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCneacTeue
HeAoCTaTKOB ToBapa (paboTtbl, ycnyru)

1. Bpen, mnNpuUYMHEHHBIH JKWU3HU, 3A0POBBI0 WM HMMYIIECTBY MOTPEOUTENsE BCIIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PEUENTYPHBIX WM MHBIX HEJJOCTaTKOB TOBapa (paboThl, yCciIyru),
MIOJUIEKHUT BO3MEILIEHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEUICHUS Bpeia, MPUIMHEHHOTO BCIICCTBHE HEJAOCTATKOB TOBapa (padoThI,
ycnyrﬂ), MMpU3HACTCA 3a J'IIOGBIM MOTCPHCBIINM HC3aBUCUMO OT TOIr0, COCTOSAJI OH B JOTOBOPHBIX
OTHOIIEHUSAX C IPOJABIIOM (MCIIOJHUTEIEM ) HITH HET.

3. Bpen, npuYrHEHHBIN KU3HH, 3I0POBBIO WIIM UMYIIECTBY MOTPEOUTEINSI, TOICKUT BO3MEILCHHIO,
€CJIM BpeJl MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa CIY>KOBI MJIH CpOKa TOJTHOCTH ToBapa (paboThr).

Ecnu Ha TOBap (pe3ynbTar paboThl) HOJDKEH OBITh YCTAaHOBIIEH B COOTBETCTBHHU C ITyHKTamHu 2, 4
CTaTbM 5 HACTOSIIEro 3aKOHAa CPOK CIYXObl HJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOUTENIo He ObUIa MpeJoCTaBlIeHa OJIHA U IOCTOBEpHasi MHPOPMALIUS O CPOKE CIYKObI HIIM CPOKE
TOJIHOCTH, JTHOO TOTpeOuTe s HE OBLT MPOMH(POPMUPOBAH O HEOOXOAMMBIX ACHCTBUAX IO HCTCYCHHH
CpoKa CIy>KObI WJIM CpPOKa TOJAHOCTH M BO3MOXHBIX IOCIEICTBUSAX IPH HEBBIMOJIHEHUH YKa3aHHBIX
nencTBuid, 160 ToBap (pe3yabTar pabOThI) MO UCTEUEHWU ATHX CPOKOB MPEICTABISET OMACHOCTH IS
KHU3HH U 37I0POBbS, BPE MOJICKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHH €r0 MPHUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBETCTBUU C MMyHKTOM | cTaThu 5 HacTosero 3akoHa U3roTOBUTENb (MCIOJIHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CITYKOBI, BPEea MOAJICKUT BO3MEIIECHUIO B CIIydae €ro MPpUINHEHUS B
TEUYCHHE JECATH JIET CO JHI Iepeaadu ToBapa (paboThl) MOTPEOUTENIO, a €CITH JIeHb TIepeladyl yCTaHOBUTh
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PaOOTHI).
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Bpen, npuurnHeHHBIN BCIEACTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEIICHUIO MPOJABLOM MU
M3rOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIIETO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PAa0OTHI MM YCIYTH, MOJUIEKHUT BO3MEIICHHIO
VCIIOJTHUTEIIEM.

4. 3roToBUTEND (MCIIOJHUTEIND) HECET OTBETCTBEHHOCTD 3a BPE/, IPUYMHEHHBIN XKU3HH, 3J0POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBA3U C HUCIIOJIb30BAHUEM MaTepHaioB, 000pyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX ISl MPOU3BOJCTBA TOBApOB (BBIMOJHEHUS pabOT, OKa3zaHHs YCIYT),
HE3aBHCHMO OT TOT'O, [TO3BOJIST YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUU BBIIBUTH UX 0COOBIE CBOMCTBA
WJIN HET.

5. UsroroButens (MCIOTHUTENb, TPOJIABEI) OCBOOOXKIAACTCS OT OTBETCTBEHHOCTH, €CITU JOKAXKET,
4TO BpCA MPUYUHCH BCICACTBUC HereOI[OHHMOﬁ CHJIbI UJIM HAPpYIICHUA HOTpe6I/ITeJICM YCTAHOBJICHHBIX
TIPaBUJI UCTIIOJIB30BAHUS, XPAaHECHUSI HJIA TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpega

MopanbeHblii  Bpell, NPUYUHEHHBIH MOTPEOUTENIO0 BCIEACTBUE HAapyLIEHUs H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJIAaBLIOM, YIIOJIJHOMOYEHHOU OpraHu3alMe WM YIOJHOMOYEHHBIM
MH/IMBUYAIbHBIM IPEAIpUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], IPEIYCMOTPEHHBIX 3aKOHaMHU
U TpaBOBBIMH akTaMu Poccuiickoit denepanyy, peryivpyonMMU OTHOILEHHUS B 00J1aCTH 3aIlUTHI TIPaB
notpeduTeneil, MOUIeKUT KOMIIEHCAlUM TNPUYMHUTEIEM Bpeda INpU HAJIWYMM €ro BUHBL Pa3mep
KOMIICHCAIlUM MOPAJIBHOIO Bpela OINPENeiseTcs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MEILCHUS
UMYILECTBEHHOT'O Bpea.

(B pen. denepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KommieHcarust MOpainbHOTO Bpesia OCYIIECTBIISIETCS] HE3aBHCUMO OT BO3MEIICHHSI UMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPeOuTENEM YOBITKOB.

Cratba 16. HepenCTBMTENbHOCTb YCNOBUW [0roBopa, YLEeMNAOLWMX npasBa
noTtpe6burtens

1. VcnoBust noroBopa, yHIEMISIOIIME IIpaBa MOTPEOUTENs IO CPAaBHEHUIO C IpaBWIaMH,
YCTAaHOBJICHHBIMH 3aKOHAaMHU WM HMHBIMH TpPaBOBBIMU akTamu Poccuiickoit ®enepauuu B 00sacTu
3alIUTHI IpaB OTpeOUTENEH, IPU3HAIOTCSA HEIEHCTBUTEIbHBIMU.

Ecnu B pe3ynbraTe HCHOTHEHUS JOTOBOPA, YIIEMJISIOIIEro MpaBa MOTPEOUTENs], Y HETO BO3HUKIH
YOBITKH, OHH TTOJICKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCITOTHUTENIEM, ITPOIABIIOM) B IMIOJTHOM O0BEME.

2. 3ampemaercs 0OyCIOBIMBATH NMPUOOPETEHHE OJHUX TOBApoB (paboT, yciIyr) o0s3aTelbHBIM
MpUOOpETEHNEM HWHBIX TOBAapOB (paboT, yciayr). YOBITKH, NMPUYMHEHHBIC MOTPEOUTENIO BCIICIACTBHE
HapyLIEHUsI €ro ImpaBa Ha CBOOOJHBIA BBHIOOP TOBAapoB (paboOT, yCHyr), BO3MEMIAIOTCS MPOAABLIOM
(ucnosHUTENIEM) B TIOJTHOM 00BEME.

3anpeniaercss 0OyCIIOBIMBATh YAOBIETBOPEHHUE TpeOOBaHM MOTpeOUTENEH, NMPEAbIBIIEMBIX B
TEUEHHE TAPAHTUIHOTO CPOKA, YCIOBUSIMH, HE CBI3aHHBIMU C HEJIOCTATKaMU TOBApOB (padoT, yCIIyT).
(ab3am BBenen @enepanibHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)
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3. IIponaserr (MCIIOTHUTENB) HE BIpaBe 0€3 COrNiacusi MOTPEOUTENS BBIMOIHATH TOMOTHUTEILHBIC
paboThl, yciryru 3a miarty. [loTpedurens BpaBe 0TKa3aThCs OT OIUIATH TAKUX padoT (YCayr), a eclii OHU
OIUIAY€HBbI, TOTpPeOUTENh BIpaBe MOTPEOOBaTh OT MpojaBiia (MCIOTHHUTENs) BO3BpaTa YIUTAue€HHOW
cymmbl. Cornacue moTpeOHuTessl Ha BHIMOJIHEHUE JOTIOTHUTENBHBIX padoT, YCIyT 3a TuiaTy ohopMIIsieTcst
MpoJaBIOM (UCIIOTHUTENEM) B MUCHMEHHOW (opme, ecinu WHOE HE NPeayCMOTpeHO QenepalbHBIM
3aKOHOM.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®03, ot 21.12.2013 N 363-03)

Cratba 16.1. ®opmbl U nNopsAAOK onnaTbl NpPU npoAdaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponasen (ucnomHUTENb) 00s3aH 00ECHIEUYUTh BO3MOKHOCTH OIJIATHI TOBapoB (paboT, yciyr)
IyTeM HCIIOJIb30BAHMUS HAMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe€ HAIWYHBIX PAacdeToB IIO
BBIOOpY MOTpEeOUTENSI.

O0s3aHHOCTh 00€CIIEYNUTh BO3MOXKHOCTH OIUIaThl TOBAapOB (pabOT, yCIyT) C HCIOJIb30BaHUEM
HAI[MOHATIPHBIX TUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAalMOHAILHOM CHCTEMBI IUTATEXKHBIX KapT
pacrpocTpaHseTcs Ha MpojaBma (MCIOJHUTENS), Y KOTOPOTO BBIpYYKa OT peain3alidid TOBapoB (pador,
yCIIyT) 3a MPEIIIEeCTBYIOMUI KaleHAapHbIA I'0J] MPEBHIIIAET COPOK MIJUTMOHOB PYOJIeH.

Ecnu mecto omatel ToBapoB (paboT, yciyr) HAaXOIUTCS B MECTE, TJIe HE TPEIOCTABISIOTCS YCIYTH
JOCTyla K TIOABWXKHOW pamuorencOHHOW CBsi3W W (WIM) CPEACTBaM KOJUIEKTHBHOTO JIOCTyHa K
WH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTn "MHTEepHeT", mpoaaselnl (MCIOJHUTENh) 0CBOOOXKIaeTCs
0T O0O0S3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE€ BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, ychyr) c
UCTIOJIH30BaHNEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBery ocBoOOXKTaeTcss OT OOSM3aHHOCTH OOECIEYUTh BO3MOXKHOCTh OIUIATBI TOBAapOB C
UCIOJIb30BAHUEM HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BbIpyYKa OT
peanu3aly TOBApOB B KOTOPOM COCTABIISIET MEHEe MSATH MWJUIMOHOB PYOJie 3a IpeiecTBYIOLIHMA
KaJIeHAapHBIHN TO/I.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXXET MPOU3BOJIUTHCS IMOTPEOWTENIEM B COOTBETCTBHUU C
yKa3zaHUEeM TMpoJaBla (MCIOTHUTENS) IyTeM pacueToB yepe3 CyOBEKTOB HAIMOHAJIHHOM IUIATEKHOM
CUCTEMBI, OCYIIECTBIISIIOINIMX OKa3aHHWE IUIATEKHBIX YCIYyT B COOTBETCTBUU C 3aKOHOAATEILCTBOM
Poccuiickoii ®denepanuu O HALMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAaHOBJIIEHO
(dhenepalbHBIMUA 3aKOHAMHU WM MHBIMU HOPMATHBHBIMHU MTPAaBOBBIMU akTamu Poccuiickoit deneparumu.

3. llpu omnare ToBapoB (paboT, yCIyr) HaIMYHBIMH JICHEXHBIMH CpPEIACTBaMHU 00s3aTelbCTBA
moTpeOuTeNss Tmepea MpoaaBIOM (MCIOJHHUTENIEM) IO OIjlaTeé TOBapoB (paboT, YCIYTr) CUYUTAIOTCS
WCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEACTB C MOMEHTAa BHECEHUS HAJMYHBIX JEHEKHBIX
CpPeICTB TpoAaBly (WCIONMHHUTEN0) JMOO TUIATSKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY
JESTEeIbHOCTD IO MPUEMY TUTaTeXeN (PU3NIECKUX JTHII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEPeBo/ia MPEIOCTABIAEMbIX TOTPEOUTEIEM HATUIHBIX
JICHEXKHBIX CPEICTB 0e3 OTKPHITUS OAHKOBCKOTO CueTa 00s3aTeNbCTBAa MOTPEOUTENS Mepes MPOoIaBIOM
(ucnosmHUTENIEM) TIO OIUIaTe TOBApOB (PabOT, YCIYT) CUMTAIOTCS MCIOTHEHHBIMH B pa3Mepe BHECEHHBIX
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JICHEeXKHBIX CPEJICTB C MOMEHTa BHECEHHs IMOTpeOUTENeM HATUYHBIX JCHEXHBIX CPEACTB KpPEAUTHOU
opraHu3anuu JM00 0aHKOBCKOMY IUIATE)KHOMY areHTy (Cy0areHTy), OCYIIECTBISIOMNUM JIEITEILHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBLCTBOM Poccuiickoit @enepanny 0 HalMOHAIBHON IIJIATEKHOW CUCTEME.

[Ipu orutate ToBapoB (paboT, yCcIyr) MyTeM NEpeBOia JCHEKHBIX CPEACTB B PAMKaX MPHUMEHSIEMBIX
dbopM OE3HATMYHBIX pPACYETOB 00s3aTENBCTBA MOTPEOUTENS Tepes] MPOAABIOM (HUCIOJHUTEIEM) IO
oriate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCIOJHEHHBIMH B CyMMeE, YKa3aHHOW B PaCIOPSDKECHHH O
MEepeBOJIe JCHEXKHBIX CPEACTB, C MOMEHTAa TOJTBEPKICHUS €ro WCIOTHEHHsSI OO0CTyKUBAIOLIEH
MOTPEOUTENST KPEIUTHON OPraHU3aIueH.

4. Tlpu omnate ToBapoB (paboT, yciIyT) mpoAaBIly (MCHOJHUTENIO) 3aMpelieHO yCTaHABINBATh B
OTHOIIIEHWH OJIHOTO BHJA TOBAapOB (paboT, yCIyr) pa3jiuvHbIe IIEHHI B 3aBUCUMOCTH OT crioco0a Hx
OTLIATHI TOCPEACTBOM HAIMYHBIX PACUETOB WIIM B PAMKaX MPUMEHSIEMBIX (OpM OC3HATUYHBIX PACUETOB.

5. IlponmaBen (MCIOJTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE Y TOTPEOUTENS] YOBITKH,
BbI3BaHHBIC HApYIIEHUEM TpeOOBaHUN ITyHKTA | HACTOSIIEH CTaThU.

Cratba 17. Cyne6Hasn 3awuTta npaB noTpedbutenen

1. 3ammra npaB noTpeduUTeNel OCYIIECTBISETCS CYJOM.

3amuTta mnpaB  moTpeOuTene  ychuyr, OKa3blBaeéMbIX  (DMHAHCOBBIMHU  OpraHMU3AlMSIMHU,
OPTraHU3YIOIMMH B3aUMOJICHCTBHE ¢ YIOJTHOMOYEHHBIM IO TpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIYT B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO yIOJHOMOYEHHOM IO TTpaBaM MOTpeOuTeel (UHAHCOBBIX
ycayr", OCyIIeCTBISETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63ar BBenen denepabHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpedureneid MOryT OBITh NMPEABSBICHBI 10 BBIOOPY HCTLA B CyI MO
MECTY:

HaXOXXIACHUA OpraHu3aluu, a €CJIu OTBCTYHUKOM SBJIACTCA HHI[I/IBHI[yaJIBHblﬁ npeanpuHuMareiib, -
€I'0 XXUTCIIbCTBA,

KUTCJIbCTBA NN HpCGBIBaHI/ISI ucrnoa,
3aKJIIOYCHHUA UKW UCIIOJTHEHUA 10Tr0BOpa.

Ecnu Mck K opraHu3anuy BBITEKAeT M3 ACATENbHOCTH ee (uiInana WM MPeICTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSABIIEH B CYJ [10 MECTY HAXOKIECHU ee (puirana Uiy npeJCcTaBUTENbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI MO HCKaM, CBSI3aHHBIM C HAPYIICHHEM IpaB MOTpeOuTeneH,
OCBO60)KI[aIOTC$I OT YIJIAThI FOCYHapCTBCHHOﬁ IIOIIINIMHBI B COOTBETCTBUHN C 3aKOHOAATCIHBCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLLUTA NPAB MOTPEBUTEJIEN NP NPOOAXE
TOBAPOB NOTPEBUTENAM
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CraTtba 18. NpaBa noTpebuTtens npm obHapyxeHMu B TOBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IToTpeburens B ciydae OOHApYXKEHHS B TOBAape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
IPOJIAaBIIOM, IO CBOEMY BBIOOpY BIIpaBe:

noTpebOoBaTh 3aMEHBI Ha TOBAp ATOU e MapKHu (ITHUX K€ MOJETH U (W) apTUKYIIA);

noTpeboBaTh 3aMEHbI Ha TAaKOH K€ TOBap APYroil Mapku (MoJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHON LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON IIEHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOI'O 6€3BO3M63,Z[HOI‘O YCTpAaHCHUA HCAOCTATKOB TOBApa WIH
BO3MCIICHHUA PaCX0a0B HA UX UCIIPAaBJICHUC HOTpe6I/ITeJ'IeM WU TPETHUM JIMIIOM;

OTKa3aTbCs OT WCIOJHEHHUS JO0rOBOpa KYIUIM-MPOAAXKH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMmhbl. Ilo TpebGoBaHMIO MpojaBLa U 3a €ro CUET MOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.

I[Tpu 3TOM MOTpEOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, TPUYNHEHHBIX
€My BCJEICTBHE NPONAXH TOBapa HEHAMIESHKALIET0 KadyecTBA. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAaHOBJIGHHBIE HACTOSAIIMM  3aKOHOM MUl yJOBJETBOPEHHS  COOTBETCTBYIOIIMX TPeOOBaHHI
noTpeOuTeNs.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IMOTpeOuTEeNb B ciiyyae OOHApyXeHHUS B HEM
HEJOCTAaTKOB BIIPaBE OTKA3aThCsA OT HCIOIHEHHS JOTOBOpPa KYIUTH-TIPOJAXH M MOTpeOOBaTh BO3BpaTa
YIUTAYEHHOW 3a TaKOW TOBap CYMMBbI JMOO MPEAbSIBUTH TpeOOBAaHWE O €ro 3aMEHE Ha TOBAap JTOH XKe
Mapku (MoJenu, apTUKyjda) WM Ha TaKOW K€ ToBap Jpyrod Mapku (MOJenH, apTHKyaa) C
COOTBETCTBYIOIIUM I€PEPacYETOM IMOKYMHOW ILIEHbI B TEUYEHHME IISITHAAUATH AHEH cO JHS meperadyu
MOTPEOUTEN0 Takoro ToBapa. [lo HCTEYEHWH 3TOr0 CpoKa yKa3aHHbIE TpPEOOBAaHUS TOJUICKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4yaes:

oOHapy»XeHHe CYIIeCTBEHHOTO HeI0CTaTKa TOBapa;
HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJAOCTAaTKOB TOBApa;

HEBO3MOKHOCTh HCIOJIb30BaHUSI TOBapa B TEUEHHE KAXKIOTO TrojJa TapaHTHUMHOTO CpokKa B
COBOKYITHOCTU 0Oo0Jjiee 4eM TpHJLATh JHEW BCIIEACTBHE HEOJHOKPATHOI'O YCTPAHEHHUS €ro pazIUuYHbIX
HEJIOCTATKOB.

[lepeyeHb TEXHHUYECKM CIIOXKHBIX TOBapoB yTBepxkaaercss IIpaBurenbctBoM  Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHble B TyHKTE | HacTosedl CTaTbu, NPEABABISIOTCS MOTpeOUTEIEM
npojaBly JuOO  YIOJHOMOYEHHOM OpraHu3aldyd WM YIOJHOMOYEHHOMY HWHAMBUAYAIbHOMY
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MPEAIPUHUMATENIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpebIBUTH TPEOOBAHMSI, YKa3aHHBIC B a03a1laXx BTOPOM M IISITOM IyHKTa |
HACTOAIIEH CTaThbd, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aldd WIH  YIOJHOMOYEHHOMY
HHIUBUAYAILHOMY IIPEANPUHUMATEIIO, UMIIOPTEPY.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTto mnpembsBieHHs 3THX TpeOOBaHMH MOTPEOHUTENb BIPaBe BO3BPATUTH HM3TOTOBUTEIIO HITH
UMITOPTEpY TOBap HEHA/UIEKAIIETO KauecTBa M MOTpeOOBaTh BO3BpaTa yIUIAYEHHON 32 HErO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbHbiid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOUTENsT KacCOBOIO WJIM TOBAPHOTO dYeKa MO0 HHOTO JIOKYMEHTA,
YIOCTOBEPSIONMX (PAKT H YCIOBUS TOKYIKM TOBapa, HE SBISETCS OCHOBaHWMEM sl OTKa3a B
YIOBJIETBOPEHUU €T0 TPEOOBAHUM.

[lpomaBery  (M3TOTOBUTENB),  YIIOJHOMOYEHHAsh  OpraHU3alys WO  YIOJHOMOYCHHBIH
WH/IMBUYAIbHBIA TpeANPUHUMATENb, UMIOPTEP 00A3aHbI MPUHATH TOBAP HEHAUIEKAILETO KayecTBa Y
noTpeOUTENsT U B Cllydae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Brpase
y4acTBOBAaTh B IPOBEPKE KayecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpuYMHAX BO3HUKHOBEHHS HEJOCTATKOB TOBapa MpojaBel (M3rOTOBUTEIND),
VIIOJTHOMOYCHHAs! OpTraHu3alys WM YIOJTHOMOYEHHBIN WHAWBHYATBHBIN MPEIIPUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTh3a ToBapa NPOBOAMTCA B CPOKH,
ycTaHoBieHHbIe cTaThsiMu 20, 21 m 22 HacTosimero 3akoHa ISl YAOBJIETBOPEHHUS COOTBETCTBYIOIIHX
TpeboBanuit norpedurens. [loTpeduTens BpaBe MpUCYTCTBOBATH MIPH MPOBEICHUN YKCIIEPTU3BI TOBApa U
B CJTydae HECOTJIacHsl C €€ pe3ylIbTaTaMU OCIIOPUThH 3aKIIIOUSHHE TAKOW IKCTIEPTH3BI B CYI€OHOM TOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe SKCIEpTH3BI TOBapa YCTAHOBJICHO, YTO €r0 HEIOCTATKU BO3HUKIIM BCIICICTBHE
0OCTOSITENTLCTB, 32 KOTOPhIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENH), TOTPEOUTENh 0053aH BO3MECTHUTH
MPOIaBILy (M3TOTOBUTEIIO), YIIOJHOMOUYCHHONW OpraHU3aIMy WIIA YIIOJHOMOUYEHHOMY WHIWBUIYATEHOMY
MPEeNNPUHUMATEII0, UMIIOPTEPY pacxXoAbl Ha TMPOBEACHHE OSKCIEPTU3bI, a TaKXKE CBS3aHHBIE C €€
MPOBEACHUEM PACXObl HA XPAHEHHUE W TPAHCIIOPTUPOBKY TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBen (M3roTOBUTENb), YIOJIHOMOUYEHHAs OpraHM3alMs WM YIOJHOMOYEHHBIN
WHAMBUYAIbHBIA NpPEIIpUHUMATENb, MUMIIOPTEp OTBEYAeT 3a HEJAOCTAaTKM TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb TOKAKET, YTO OHU BO3ZHUKIM JI0 Tepeladd ToBapa
NOTPEOUTENIO WU 110 IPUYMHAM, BO3HUKIIUM 0 3TOT0 MOMEHTA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTHHHBIA CPOK, MpojaaBel] (M3TOTOBUTEIND),
YIIOJIJHOMOYEHHAs! OpraHu3alys WK YIIOJHOMOYEHHbBIN UHAVBUAYAIbHBIN IIPEANPUHAMATEIb, UMIIOPTEP
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OTBEUACT 3a HENOCTaTKU TOBapa, €CIM HE JOKaXET, YTO OHM BO3HMKIIM IIOCIE NEpeJadyd ToBapa
NOTPEOUTENIO0 BCIEJICTBUE HAPYIIEHHUs IOTpEOUTENIeM NpaBUI MCIOJIb30BAaHUS, XPAHEHUS WIN
TPAHCIIOPTUPOBKU TOBAPA, JEUCTBUN TPETHUX JIUL WIM HENIPEOAOIUMOMN CUIIBI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 6 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee MITH KUJIOTPaMMOB JJIsi PEMOHTA,
VIICHKH, 3aMeHBbl W (WJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 3a CYET MpojaBIiia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOW  OpraHM3alluM WM  YIOJHOMOYEHHOTO  HMHJMBUIYaJbHOTO
MpearpuHUMATeNsl, UMIIOpTepa). B ciiydae HEUCHOMHEHHS [aHHOW OOS3aHHOCTH, a TaKXke MpHu
OTCYTCTBMM TMpoJiaBlia (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHu3alMd WKW YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEATNPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKIEHUS TOTPEOUTENS JOCTAaBKA U (W)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpeduteneMm. Ilpu »ToM mpoaasen
(M3rOTOBUTENL,  YIOJHOMOYEHHAs  OpraHMW3alis  WIA  YIOJHOMOYCHHBIM  WHIWBHIYalbHBIH
MpearpuHUMAaTeb, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PACXO/bl, CBSI3aHHBIE C JOCTAaBKOW U
(1) BO3BpATOM yKa3aHHBIX TOBApOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabABneHMsa notpedbutenemMm TpeOOBaHUW B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe MpPEIbSIBUTH IPEAYCMOTPEHHBIE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUS K NpPOAaBLly (M3rOTOBUTENIO, YINOJHOMOYEHHOW OpraHM3allud WIH YHOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHMHM HEAOCTAaTKOB TOBapa, €CIM OHHU
OoOHapy’KEeHbI B TEUEHHUE TapaHTUIHOIO CPOKa UM CPOKA TOJHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIeHWW TOBapoOB, HA KOTOpPHIC TapaHTHIHBIE CPOKH I CPOKH TOJHOCTU HE yCTAaHOBJICHBI,
noTpeOuTeNs BIpPaBE MPEIbSIBUTH YKa3aHHBbIC TPEOOBaHMsS, €CIM HEAOCTATKH TOBAPOB OOHAPYKEHBI B
pa3syMHBIN CPOK, HO B MpeneNax JBYX JIET CO JHS TepelIayd UX MOTPeOUTeIto, eciau 0ojiee JUIUTEIbHbIC
CPOKHU HE YCTAHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TakKe CPOK €ro CIYXKObl MCUHCIISETCS CO JHs Mepeaadyud ToBapa
MOTPEOUTENI0, €CIIM HMHOE He MPEeIyCMOTPEHO JOoroBOpoM. Ecimm 1eHp nepemadyd yCTaHOBHUTH
HCBO3MOXHO, 3TH CPOKU UCHUCIAKOTCA CO AHA U3TOTOBJICHUA TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBHM, OAEKIBI M TMPOYUX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIJICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OINPEAEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanyu MCXOAsS W3 KIMMATUYECKHX YCJIOBUI MeCTa HaxXOXIECHUS
nmoTpeouTene.

[Ipu mponmaxe ToBapoB Mo obOpasliaM, MO MOYTE, a TAKXKE B CIY4asX, €CIIM MOMEHT 3aKIIOUCHUS
JOTOBOpa KYIUIM-TIPOAaXKW M MOMEHT IMepellayd ToBapa MNOTPEOUTENI0 HE COBMAJAlOT, 3TU CPOKH
UCYHCIISIOTCS CO JHS JOCTaBKM ToBapa morpedurtento. Ecnu morpeOuTenh IUIIEH BO3MOXXHOCTH
UCIIOJIb30BaTh TOBAp BCJEACTBUE OOCTOSTENBCTB, 3aBHCAIIMX OT MpojAaBla (B YacTHOCTH, TOBap
HYXXJAeTCsl B CHEIUAIBHON YCTaHOBKE, IMOAKIIOUYEHHWU WIM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
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TapaHTUNHBIA CPOK HE TEYeT JO0 YCTPAHEHHUS MPOAABIIOM TaKUX OOCTOSTENHCTB. ECiuM NeHb TOCTaBKH,
YCTAaHOBKH, TOAKIIOUYEHUS, COOPKM TOBapa, YCTPAHECHMs 3aBUCAIIMX OT MPOAAaBIla OOCTOSTENHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOHWTENh HE MOXKET HCIOIb30BaTh TOBAP MO HA3HAYCHUIO, OIPEACTUTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JTHS 3aKIIFOUCHHS IOTOBOPA KYTUTH-TIPOIAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A03art uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-®3.

Cpok TOZHOCTH TOBapa OMpeNeNsieTcss NEPUO0M, UCUUCISIEMbIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€YEHHE KOTOPOTrO0 OH MPUTOJEH K HCIOJNb30BAHMIO, WM JATOW, /10 HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJIEH K UCTIOIb30BAHHUIO.

[IponOmKUTETBHOCT, CpPOKAa TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00S3aTEIBHBIM
TpeOOBaHUAM K 6€30I1aCHOCTH TOBapA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTHliHbIE CPOKM MOTYT YCTAHABJIMBATHCSA HAa KOMIUIEKTYIOIINE U3JENINS U COCTaBHbIE 4acTU
OCHOBHOTO TOBapa. ['apaHTHIiHbIE CPOKM HAa KOMIUICKTYIOIINE U3/I€IUs U COCTaBHBIC YaCTU NCYUCIIAIOTCA
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK Ha OCHOBHOU TOBAp.

['apanTHiiHbIE CPOKM HAa KOMIUICKTYIOIIME H3JENHUs M COCTABHBIE YacTH TOBapa CYUTAIOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEJIME, €CIIU HHOE HE YCTAHOBJICHO TOrOBOpOM. B ciryuae,
€CJIM Ha KOMIUJICKTYIOIEE U3JCIINe U COCTaBHYIO 4acThb TOBapa B JOrOBOPE YCTAHOBJICH TapaHTUHHBINA
CPOK MEHBIIEH NPONOJKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE H3/€He, MOTPeOUTENh
BIIPAaBE MpPEIbSIBUTh TPEOOBAHMs, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILErO M3JENIUs U COCTaBHOU
YacTH TOBapa, MpH WX OOHAPY)KEHUH B TEUEHUE rapaHTUWHOTO CPOKa Ha OCHOBHOE M3JENIHE, €CIIH MHOE
HE IPEyCMOTPEHO T0TOBOPOM.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeTTMe YCTAHOBIICH TapaHTUHHBIN CPOK OOJBIIEH MPOAOIKUTETHHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOH TOBap, MOTPeOUTENh BIIpaBe IPEABIBUTH TpPeOOBAaHUS B
OTHOIICHWH HEIOCTaTKOB TOBapa MpPH YCIOBHUHM, YTO HEAOCTATKU KOMIUIEKTYIOIIETO H3AENIUs
OGH&py)KGHBI B TCUCHHUC FapaHTHﬁHOFO CpOKa Ha 3TO U3JACIINC, HC3ABUCUMO OT UCTCUCHHUA FapaHTHﬁHOFO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSLIECH CTaThe, JOBOAATCS A0 CBEACHUS MOTPeOUTENs B MH(POPMAIIUU O
TOBape, MPeIOCTaBIAEMOI TOTPEOUTENTIO B COOTBETCTBUH €O cTaTheit 10 HacTosmero 3akoHa.

5. B cnywasx, xorjga npexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIA CPOK COCTABIIIET MEHEE JBYX
JeT W HeNOCTaTKH ToBapa OOHApY)KEHbI IMOTpPEeOUTENIeM MO HMCTEUYEHUM TapaHTUHHOTO CpOKa, HO B
mpenenax ABYX JIET, NOTPeOUTENh BIpPaBEe MPEABSBUTH MPOJABIy (M3TOTOBUTENIO) TpeOOBaHUS,
MpelyCMOTPEHHBIE cTaThel 18 HacTodIero 3akoHa, €CJIM JOKa)XKET, YTO HEIOCTAaTKX TOBapa BO3HUKIIU J10
€ro mepeaady NOTPEOUTENIO WIH M0 MPUIHHAM, BO3HUKIIIUM JI0 3TOT'O MOMEHTA.
(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOHUTENb BIpPaBE MPEIbSBHUTH
M3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3alMd WM  YHOJHOMOYEHHOMY  WHIAMBUAYAIbHOMY
NpeINpPUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHCHHH TAKHX HEAOCTATKOB, €CIU
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JOKaXXeT, 9YTO OHU BO3HUKIIM JI0 TIepeIady ToBapa MOTPEOUTEIIO WM MO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPENbABICHO, €CIM HEOCTaTKU TOBapa 0OOHapy>KEHBI 110
MCTEYCHHUHU JBYX JIET CO JHA Mepeauu ToBapa MoTpeOuTeNio, B TeUeHHE YCTaHOBICHHOTO Ha TOBAp CpPOKa
CIIy’KOBI WJIN B T€YEHHUE AECATH JIET CO AHs MepeJadyd ToBapa MOTPEeOUTENI0 B Cllyyae HEYCTaHOBIICHUS
cpoka cinyx0bl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TEUEHHUE BAALATH JIHEH CO JHS €ro
IPEIbsIBICHUS TOTPEOUTENEM MM OOHApPYKEHHBI MM HEIOCTAaTOK TOBapa SIBISETCA HEYCTPaHUMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIIpPaBe MPEAbSIBUTH MU3TOTOBUTENIO (YIMOJTHOMOUYEHHON OpraHM3aluu
WIHA YINOJHOMOYEHHOMY HMHAMBHUIYalbHOMY NpPEANPUHUMATEN0, UMIIOPTEPY) UHBIE NMPELYCMOTPEHHBIE
OyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOJTHOMOYEHHOH OpraHu3aluy WM  YHOJHOMOYEHHOMY WHAMBUIYaJIbHOMY IpEANPUHUMATEIIO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATA YIUIAUYCHHOM JEHEKHONU CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wuW3rotoButenem (npoaasBuoOM,
yNnONHOMO4YEHHOMN opraHusauuen nnu YMOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMartenem, MUMNopTepom)

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpEAEICH B MUCbMEHHOM (opMe coriameHueMm
CTOPOH, 3TH HEJOCTaTKU JOJKHBI OBbITh YCTpaHEHbl W3TOTOBUTENEM (MPOJABLIOM, YIIOJIHOMOYEHHOU
OpraHu3anyel WId  YINOJHOMOYEHHBIM HMHIUBUAYAJIbHBIM  IpPEANPHUHUMATENIEM, HMIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CThb B MHUHHMAJbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN JI UX YCTPaHEHHS C
y4eTOM OOBIYHO TMpHMEHseMoro crocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpEIeNIieMbId B
MMCBMEHHOM (popme corjamieHneM CTOPOH, HE MOXKET MPEBBIIATh COPOK ISITh THEH.

B cnyuae, ecnu Bo Bpemsl yCTpaHEHHUsS! HEOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHM HEe OyayT
YCTpaHEHBI B ONpEACICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTaTKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOMUMBIX IS YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3aIllacHBIX 4acTel (IeTaneil, MaTepruansoB), 000pYIOBaHUS WM MOAOOHBIE TPUINHBI
HE SBJIAIOTCS OCHOBAaHHMEM JUISl 3aKJIFOYEHUS COTJIALICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKA, ONPEICIICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmEHMM TOBapOB JJIUTEIHHOTO TIOJB30BAHHMS HM3TOTOBUTENb, TpojaBell JHOO0
YIIOJTHOMOYEHHAs OpPraHU3allvs WU YIOJTHOMOYEHHBIM WHAWBHIYAIBHBIM TPEIIPUHAMATENb OOsS3aHbI
MpU  TIPEABSIBICHUU TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTABUTH MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JIUTEIHHOTO MOJIb30BAHUS, 00JIATAFOIIUNA STUMHI
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JIOCTABKY 3a CBOM cueT. [lepeuens ToBapoB
JUTUTETHHOTO TOJIH30BAHMSI, HA KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoi @enepanum.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciydae ycTpaHeHHs HENOCTAaTKOB TOBapa TIapaHTUIHBIA CPOK Ha HEro IpoJyieBacTcs Ha
NepuoJl, B TEYEHHE KOTOPOrOo TOBAp HE MCIOJB30BAICA. YKa3aHHBIM INEPUOJA HMCUUCIAETCS CO JHS
oOparieHus: noTpedutesns ¢ TpeboBaHUEM 00 YCTpaHEHMM HEJOCTaTKOB TOBapa J0 THS BbIJAYM €ro I10
OKOHYaHUU peMoHTa. [Ipu BeIgaue ToBapa U3roTOBUTEND (MIPOJABELl, YIIOJIHOMOYEHHAs! OPraHU3alusl UIu
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YIOJTHOMOYCHHBI ~WHINBUAYAIBHBIA TpEANpPUHUMATENh, HUMIOPTEP) O00s3aH MPEIOCTaBUTH B
MUCbMEHHOM (hopMme moTpeduTento uHpopMaImoo o0 jaare odpaleHus MmoTpeduTens ¢ TpeboBaHHEM 00
yCTpaHEHUU OOHApYXEHHBIX MM HEJIOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOHTeneM JUis
YCTpaHEHUs HEIOCTAaTKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C WX OIKMCAHUEM, 00
MCIOJIb30BAHHBIX 3alacHBIX YacTAX (JeTaisx, MaTepualiax) M O JaTe BBIJAYd TOBapa MOTPEOUTENIO IO
OKOHYaHUH YCTPAaHCHHUS HEIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHWW HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIETO H3ACTHS HITH
COCTAaBHOM YacTH OCHOBHOI'O HU3C/IMA, HAa KOTOPBIC YCTAHOBJICHDLI FapaHTHﬁHBIe CpPOKH, Ha HOBBIC
KOMIUIEKTYIOIIEE M3JIENINe WM COCTABHYIO YacTh OCHOBHOTO W3JICNIUsSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJOKUTEIHHOCTH, YTO U HA 3aMEHEHHBIC KOMIUICKTYIOINIEE HM3JeNIe WM COCTaBHYIO
9aCcTh OCHOBHOTO M3JICNHS, €CITH HHOE HE TPETYCMOTPEHO JJOTOBOPOM, U TaPAHTUIHBIN CPOK MCUUCIISICTCS
CO AHA BbIOAa4YU HOTpe6I/ITe.HIO 9TOr0 TOBAapa 10 OKOH4YaHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbsa 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B ciyqae oOHapykeHUsT TOTPEOUTEIEM HEJOCTATKOB TOBApa M MPEABSIBICHUS TPEOOBAHUS O €TO
3aMCHC npoaaBCIy (I/IBFOTOBI/ITG.HB, YIOJHOMOYCHHAA opraHu3anunsa NI ynOJIHOMO‘-IGHHBIfI
WH/IMBUYAIBHBIA MPEePUHAMATEh, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBAap B TCUCHHWE CEMH JHEH
CO JHA NPCABbABIICHUA YKA3aHHOT'O Tp660BaHI/I$I HOTpGGHTGJ’IGM, a pu HGOGXOZ[I/IMOCTI/I HOHOHHHTGHBHOﬁ
MPOBEPKH KavyecTBa TAKOTO TOBapa MPOJABIOM (M3TOTOBUTEIEM, YIOJTHOMOUYCHHON OpraHM3alued WIIn
YIOOJIHOMOYCHHBIM UWHAWBUAYAJIbHBIM MIPECANTPHUHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC ABaAllaTU ,Z[Heﬁ cO
THSI IPEIIBSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBua (M3roTOBUTENS, YINOJIHOMOUYEHHOM OpraHu3allid WM YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPAa) B MOMEHT MPEIbSIBICHUS TPEOOBaHHUS OTCYTCTBYET
HEOOXOAMMBIA JUI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh INPOBEACHA B TEUCHHWE Mecsla CO JHS
MPeIbABICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEeHe TOBapa MOAJECKUT yJOBICTBOPEHUIO 1O €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN Ui OdepeIHON
JOCTaBKU COOTBETCTBYIOIIETO TOBapa B 3TH PalOHBI, B CIy4ae OTCYTCTBHUS y NMpoJaBia (M3TOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3aluy WIA YIOJHOMOYEHHOIO HWHIMBUAYAJIBHOIO IpEANPUHUMATEI,
UMIopTepa) He0OXOIMMOTrO ISl 3aAMEHbI TOBapa Ha JIeHb MPEIbSIBICHHS YKa3aHHOTO TPeOOBaHMUSL.

Ecnu nns 3ameHbl ToBapa TpeOyeTcst O6osee ceMu THEW, o TPeOOBAHHMIO MOTPEOUTENS MPOIABEI]
(u3roToBUTENs JMOO YHOJHOMOYECHHAS OpraHU3allds WM YIOJHOMOYEHHBINH WHIWBUIYalbHBIH
MpeaNpuHUMAaTeb) B T€UEHUE TpeX THEH co AHS ImpenbsBiIeHHUs TpeOOBaHHUS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3/THO TPEIOCTABUTHh MOTPEOUTETI0 BO BPEMEHHOE IOJIb30BAHME HAa TEPHUOJ 3aMEHBI TOBap
JUIUTEIBHOTO TOJb30BaHUs, OONAJAIOUIMIl ATUMU K€ OCHOBHBIMH MNOTPEOUTENHCKUMU CBONCTBaMH,
o0ecneunB €ro OCTaBKy 3a CBOW CUeT. DTO MPaBWJIO HE PACIPOCTPAHICTCS HA TOBAPHI, MEPEUYCHb
KOTOPBIX ONPENEAETCS B COOTBETCTBUHU C MMYHKTOM 2 cTaThu 20 HAcTOAIIETr0 3aKOHA.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-03)

2. ToBap HeHaJJISKAIIETO Ka4eCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIMI B YIOTPEOJICHUH.
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IIpn 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUHCISAETCS 3aHOBO CO JHS Iepefadyd ToBapa
MOTPEeOUTEIIO.

CraTtbAa 22. CpoKku yaoBneTBOpeHUs oTaeNbHbIX TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust mOTpeOUTENS O COpa3sMEPHOM YMEHBIIEHUHM TOKYITHOH IEHBI TOBapa, BO3MEIICHHH
pacxo0B Ha WCIIPaBICHHE HEJOCTAaTKOB TOBapa MOTPEOMTENIEM WM TPEThUM JIMIIOM, BO3BparTe
YIUTAaY€HHOW 3a TOBap JICHE)KHOW CYMMBI, a TakXke TpeOOBaHHE O BO3MEILECHHH YOBITKOB, TPUYNHEHHBIX
MOTPEOUTENI0  BCIENCTBUE TPOJAXKH TOBapa HEHAISKAIIET0 KadecTBa JIMOO MPEIOCTaBICHUS
HEHaJuIexameil uHpopMaluu O TOBape, MOAJIESKAT YAOBIECTBOPEHUIO MPOJNABIOM (HM3TOTOBHUTENIEM,
VIIOJTHOMOYCHHOW OpraHW3alell WA YIOJHOMOYEHHBIM WHAMBHUIYAIBHBIM TPEANPHHAMATEIIEM,
I/IMHOpTepOM) B TCUCHHUC ICCATU I[Heﬁ CO OHA NMPCABABICHUA COOTBETCTBYIOIICTO Tp660BaHI/I$I.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YNOSIHOMO4YE€HHOWU
opraHvsaumum unm ynosiHoMOYeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, uMmnopTtepa)
3a NPOCPOUKY BbINONHEHUs TpeboBaHU noTpedbuTens
(B pen. deaepaibHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymIeHue MperycMOTpeHHBIX cTaThsiMu 20, 21 u 22 HacTosero 3aKkoHa CpOKOB, a TaKXKe 3a
HEBBITTOTHEHUE (3aJIEPKKY BBITTOTHEHUS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHUN €My Ha TEepUO
peMOHTa (3aMEHBI) aHAJIOTHYHOTO TOBapa MpoAaBel] (M3rOTOBUTEINb, YIIOJIHOMOUEHHAS OpraHu3allvs WIn
YIOJTHOMOYEHHBIN MHIAUBUAYAIbHBIN MpeapUHUMATEIb, UMIOPTEP), AOMYCTUBIINN TaKhe HapylIEHUS,
yILUIAYMBACT MOTPEOUTEIIO 33 KaX bl JeHb MPOCPOUKH HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenesnsieTcsi, UCXOIS W3 €ro ILEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHE TOTPEOUTENs MJODKHO OBLIO OBITH  YIOBIETBOPEHO MPOAABLOM  (M3TOTOBUTEIEM,
YIOJHOMOYEHHON OpraHu3anuedl WiIM YIOJIHOMOYEHHBIM WHIMBUIYaJbHBIM MpEANpUHUMATENIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBIETBOPEHHUS TAaKOro TpeOOBaHMS WU B JICHb BBIHECEHUS
CyneOHOTO pelIeHus, €clii TpeboBaHKEe T0OPOBOIHHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBINMOTHEHUs TPEOOBAHMI MOTPEOUTEINS B CPOKH, TIPEIYCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOUTEeNb BIpPaBE IO CBOEMY BBIOOPY MpeIbsBUTh WHBbIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [llocneacTtBus  HapyweHUMA  npoadaBLOM  CpoKa  nepepayu
npeaBapuTesibHO ONJIa4YeHHOro ToBapa noTtpeéurtento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MPEAyCMaTPUBAIOIIMM OOS3aHHOCTh MOTPEOUTENsI MPEeIBAPUTEIHHO
OTLIATUTh TOBAP, JOJHKECH COMIEPIKATh YCIOBHE O CPOKE MEpeIaun TOBapa MOTPEOUTEITIO.

2. B cnydae, ecnu mpopjasel], MOJTYYUBIIMNA CYMMY HPEABAPUTENIBHOM OIIAThI B OMPENECIICHHOM
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JIOTOBOPOM KYTUTU-TIPOJIAXKU pa3Mepe, He HCIONTHHII 00sI3aHHOCTH IO Tepeavye ToBapa MOTPEOUTeNto B
YCTaHOBJICHHBINA TaKUM JOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOpPY BIIpaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTaHOBJIEHHBIN UM HOBBIM CPOK;
BO3BPATa CYMMBI IIPEIBAPUTEIBLHON OILIATHI TOBAPA, HE MEPETAHHOIO MPOIABIIOM.

[Ipu 3TOM MOTpEOHUTENH BIIpaBe MOTPEOOBATh TAKXKE IMOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCJICACTBHE HapyIICHHs YCTAHOBJICHHOIO JOrOBOPOM KYIUIM-IIPOJAXXH CPOKa Iepefadu
IIPEIBAPUTENILHO OIIAUEHHOT'0 TOBapa.

3. B cnywae HapylmeHHMs YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXKHA CpOKa Iepeaqyu
NPeBApUTENILHO OIUIAYEHHOTO TOBapa MOTPEOHMTENIO MpOJaBell YIJIauuBaeT €My 3a KaXKIbld JeHb
MIPOCPOYKH HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOIIEHTA CYyMMBI MPEBApUTEIHLHON OIIaThl TOBapa.

Heycroiika (meHn) B3BICKMBAETCS CO JHSI, KOTJIa MO JOTOBOPY KYIUIU-TIPOJAXH Tepeaada ToBapa
MOTpeOUTENI0 JOHKHA OblJIa OBITH OCYIIECTBJICHA, 0 JHS MEpeaadnd ToBapa MOTPEOUTENI0 WIN 10 JTHS
YIIOBJIETBOPEHHSI TPEOOBAHUS OTPEOUTENS O BO3BpATE €My IPEABAPUTENLHO YIIJIAU€HHONH UM CyMMBI.

Cymma B3BICKQaHHOM MOTpeOuTENeM HEYCTOWKM (IeHHM) HEe MOXKET TMpPEeBbINIaTh CyMMY
MpeABAPUTEIILHON OIIaThl TOBapA.

4. TpeOoBaHUsI TOTPEOUTENS O BO3BpATE YIIJIAYCHHOMW 32 TOBAP CYMMBI U O IOJHOM BO3MEIIECHUU
yGBITKOB MNOoJICKAT YHOBJICTBOPCHHUIO MPOAABIOM B TCUCHHUC HOCCATU ,Z[Heﬁ CO OHA MTpCABbABICHUSA
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBaHust mOTpeOUTENsI, YCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThH, HE MOJUIEkKAT
YIIOBJIETBOPEHHIO, €CIIM MpOoJaBel] JOKaXeT, YTO HapylUleHHEe CpPOKOB IepeAayd MOTPEOUTEIto
IIPEABAPUTEIIBHO OIUIAYEHHOI'O0 TOBapa IIPOU3OLILIO BCIEICTBHE HENPEOAOJUMON CUJIBI WU II0 BUHE
MOTPEeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuodopeteHuss UM ToBapa
HeHagnexaiero KayecrTBa

1. IIpn 3aMeHe ToBapa HEHaJJIEXKAIlEro KauyecTBa Ha TOBAp ITOW K€ MapKu (3TUX Ke MOJCIU H
(wm) apTUKYyIa) IepepacyueT 1eHbl TOBapa He TPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJICKAIETO0 KauyecTBa Ha TaKOW K€ TOBap JAPYrod Mapku (MOaENH,
apTHKyJia) B clydae, €Clu 1LleHa TOBapa, MOJJIeKAaIlero 3aMeHe, HUXKE IEHbl TOBapa, MPeI0CTaBIEHHOIO
B3aMeH, MOTpeOuTeNb JODKEH JIOIUIATUTh PAa3HHUILy B IIEHAX; B ClIydae, €clii 1IeHa TOBapa, MOJIekKAIIeTo
3aMEHE, BBIIIE I€Hbl TOBapa, MPEJAOCTABICHHOIO B3aMEH, pa3HUIA B 1EHAX BBIJIAYUBACTCA
norpeburento. Llena ToBapa, mojuIekaliero 3amMeHe, ONpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeboBaHUE TMOTPEOUTENss HE YIOBJIECTBOPEHO IMPOJABIOM, II€HA 3aMEHSEMOTO TOBapa M IeHa
nepe1aBaeMoro B3aMeH TOBapa OIpeesslOTCs Ha MOMEHT BBIHECEHUS CYJIOM pEIIeHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae mpenbsiBieHUS MoTpeOuTeneM TpeOOBaHUS O COpa3MEPHOM YMEHBIIEHUU MOKYITHOM
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LCHBI TOBApAa B paCUCT MIPUHUMACTCA LICHA TOBAPAa Ha MOMCHT MMPCABABICHUA HOTpCGI/ITCHCM Tp660BaHI/I$I
00 yIleHKEe WJIH, €CIIi OHO JOOPOBOJIEHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PEHICHHS O
COPa3MEPHOM YMEHBIIEHUH NTOKYITHOW LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauecTBa MOTPEOUTEIh BIpaBe TPeOOBATh BO3MEILECHUS
pa3HULIBl MEXAY IIEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, U IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHUSI TaKOTO TPeOOBAaHUS WM, €ClIU TpeOoBaHHE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PELICHUS.

(n. 4 BBeneH PenepasnbHbIM 3akOoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciydae BO3BpaTa TOBapa HEHAJJIEKAIIETO KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHas 3a TOBap JICHEXKHAs CyMMa B pa3Mepe IMOTalieHHOTO KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KPEInTa, a TAK)Ke BO3MEIIAETCS T1aTa 3a MPeI0CTaBICHNE KPEIUTA.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3Bpara ToBapa HEHaJICKAIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojiaBelr 00s13aH BO3BPATUTh MOTPEOUTENIO YIUTAYCHHYIO 32 TOBAp
JCHEXKHYIO CYyMMY, a TaKXKe BO3MECTHTH YIUIAYE€HHBIC MOTPEOUTENIeM MPOIEHThl U WHBIC IUIATEXKHU 10
JIOTOBOPY MOTPEOUTEIBCKOTO KpenuTa (3aiima).

(n. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpebuTens Ha 06MeH ToBapa Hagexallero KayecTea

1. IloTpeburens BrmpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBap HAaJJICkKAIEro KadyecTBa Ha
aHAJOTUYHBIA TOBAp y MPOJABIA, y KOTOPOTO TOT TOBAp ObLI MPHOOPETEH, ecly yKa3aHHBIA TOBap He
nojomren no ¢popme, rabapurtam, GacoHy, paciBETKE, pa3Mepy WIH KOMIUICKTAIIH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens uMeeT nMpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOIO TOBapa HAJICXKAIEro KauyecTBa B
TeUEHWE YCTHIPHAAIATH JHEH, HE CUUTAs JHS €ro MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJJICKAIIEr0 KadecTBa MPOBOAMTCS, €CIH yKa3aHHBIHA
TOBap HE OBUI B yNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJ, MOTPEOUTEIHCKUE CBOMCTBA, TJIOMOBI,
(habpuyHbIe SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN UEK WIJIM KACCOBBIN UK JINOO MHOU MOATBEPKIAIOIIHIA
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y TOTPEOUTENSI TOBAPHOTO YeKa MM KaCCOBOTO YeKa
00 MHOTO TOATBEPKIAIOIIETO OIJIATy TOBapa MOKYMEHTA HE JUIIAET €r0 BO3MOXHOCTH CChUIATHCS Ha
CBHJETENILCKUE MMOKA3aHHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeyeHb TOBapoB, HE MOAJESKAIIUX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yreepxkaaerca [IpasurenscrBom Poccniickont denepanun.

2. B cnyuae, ecny aHaJIOTUYHBIN TOBap OTCYTCTBYET B IMPOJIAXKe Ha JIEHb 0OpallieHHsI TOTpeOuTeNs K
MPO/ABIly, MOTPEOUTENb BIIPAaBE OTKA3aThCs OT MCIOJHEHHS JOTOBOpa KYIUIM-TIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIA TOBAp JICHEXKHOW CyMMBI. TpeOoBaHHE MOTPEOUTENS] O BO3BpATe
YIUIAYEHHOM 32 YKa3aHHBIM TOBAp JEHEKHOW CYMMBI IOMJIEKHUT YAOBJICTBOPEHUIO B TEYCHUE TPEX AHEHU
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CO JHA BO3BpaTa YKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH IPH
MOCTYIUICHUH AaHaJOrMYHOrO TOBapa B mpojaxy. IIpomaBen o0si3aH He3aMEATUTENBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJOTMYHOT0 TOBapa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 26. YTpaTtuna cuny. - ®egepanbHbini 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. lIncTaHUMOHHbLIN CcNOCO6 Npogaxu ToBapa
(BBenena denepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOH KYIUTU-TIPOJAKM MOXKET OBITH 3aKJIFOUYEH Ha OCHOBAaHUHM O3HAKOMIJICHHS
MOTPEOUTENS C MPEATIOKEHHBIM TPOJABIIOM OIMKMCAHUEM TOBapa MOCPEJCTBOM KaTajJoroB, MPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEICTB CBSI3U (TEJICBU3MOHHOMN, TOYTOBOM, PAJAMOCBSI3U U IPYTUX) WIIA UHBIMU
HUCKIIIOYAKIMHUMU BO3MOXHOCTL HCIIOCPCACTBCHHOI'O O3HAKOMIJICHUA HOTp€6I/ITeJI$I C TOBapOM JII/I6O
o0pasroM ToBapa TpPH 3aKIIOYCHUH TaKOTO JOTrOBOpa (IMCTAHIIMOHHBIM CHOCOO MPOJaXXHu TOBapa)

crioco6amu.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBLioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEN0 HH(POpMALTHS
00 OCHOBHBIX MOTPEOUTEIHLCKUX CBOMCTBAaX TOBapa, 00 ajmpece (MecTe HaXOXICHHS) MPOAaBIla, O MECTe
W3TOTOBIICHUS TOBapa, O TMOJHOM (UPMEHHOM HAaWMEHOBaHMM (HAMMEHOBAaHWH) TIPOJAABIIA
(u3roroBuTENs), O IICHE U 00 YCIOBHSX MPHOOPETEHHUS TOBapa, O €ro JAOCTaBKE, CPOKE CIYXKOBI, CPOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O TMOPSAJKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHIE O 3aKIIIOYCHHUH JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTAaBKU TOBapa JOJDKHA OBITh B MMCBMEHHOM (hopMe IMpeocTaBieHa
nH(popManus 0 ToBape, MperycMOTpeHHas ctaThedl 10 HacTosmero 3akoHa, a Takke MPeTyCMOTPEHHAs
MYHKTOM 4 HacTOAIeH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. TloTpeburenp BlpaBe OTKA3aThCs OT TOBapa B JIH000E BpeMs A0 €ro nepeaayu, a nocie nepeaadn
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnydae, ecnm nH(bOpMaIMs 0 MOPSIKE W CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KayecTBa He
Obula TpeAoCTaBlieHa B IHUCHbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, NOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Tepejadl TOBapa.

Bo3sBpat ToBapa Hajiexallero kKauecrsa BO3MOXEH B Clydae, €ClId COXPaHEHbl €ro TOBAPHBIN BH/I,
MOTPEeOUTENbCKUE CBOWMCTBA, a TakKXKe JOKYMEHT, MOJATBEPKIAIOUINM (akT U YCIOBUS TOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE Yy MOTpeOUTENs AOKYMEHTA, IMOATBEPXKAAIOWEro (HakT M YCIOBHS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCA Ha JPYTUE J0Ka3aTelbCTBAa MPUOOpETEHHS
TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOuTens He BIOpaBe OTKAa3aTbCs OT TOBapa HAAJICKAIIETO KavyecTBA, HMEIOMIETO
WH/IMBUyalIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBAp MOXET OBITh HCIOJIb30BAH
HCKJTFOYUTEIIBHO TTPHOOPETAIONIUM €0 MOTPEOUTEIEM.
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[Ipu otkaze moTpeOuTenss OT TOBapa MPOJABEI JODKEH BO3BPATHTh €My JICHEXKHYIO CyMMY,
VILTAaYeHHYI0 TOTpPeOUTENeM IO JOTOBOPY, 3a HMCKIIOUYCHHEM pacxXoJOB IpOJaBlla Ha JOCTaBKY OT
HOTpe6I/ITe.H$I BO3BpAallICHHOI'0 TOBapa, HC IMO3AHCC YCM 4YCpPC3 [CCATH ,Z[Heﬁ CO OHA NPCABABICHUA
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBus MpoAaKyu TOBapa HEHAJUICKAIIETO KAueCTBA IUCTAHIIMOHHBIM CIIOCOOOM MPOIaKH
TOBapa yCTaHOBJICHBI MOJIOXKCHUSIMH, TPETYCMOTPEHHBIMU CcTaThsiMH 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBenena @enepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

IIpaBuia nmpopaku OTHENBHBIX BUJOB TOBAapoB ycTaHaBinuBaroTcs I[IpaBurenscrBoMm Pocculickon
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJTHEHWU
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA paboT (oka3aHua ycnyr)

1. UcnonHurtens o00s3aH OCYIIECTBUTH BBINIOJHEHUE pPAa0OOTHl (OKa3aHUE YCIyrd) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMH BBIIIOJHEHUS OTAENIbHBIX BUAOB padOT (OKa3aHUS OTAEIbHBIX BUIOB YCIYT)
WM IOTOBOPOM O BBITIONHEHUH pa0oT (0Ka3aHWU ycnyr). B moroBope o BHIMOTHEHHH padoT (OKa3zaHUHU
YCIIYT) MOXET MPEIyCMaTPUBATHCA CPOK BBIMOJHEHUS pa0dOTHl (OKa3aHUS YCIYTH), €CIU YKa3aHHBIMHU
MpaBWJIaMd OH HE TPEIyCMOTPEH, a TaKKe CpPOK MEHbBIIEH MPOIODKUTEIBHOCTH, Ye€M CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU [TPaBUIIAMHU.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHUSA YCIYrH) MOMKET ONpPENeNsAThCs NaToi (MepHoaoM), K
KOTOPOU JTOJDKHO OBITh 3aKOHYCHO BBITOTHEHUE PaOOTHI (OKa3aHUE YCIyTH) Wi (M) 1aTtoi (Ieproiom), K
KOTOPOM MCIIOJTHUTENb TOJHKEH MPUCTYIHUTD K BBIIOJIHEHUIO paObOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BhITIONTHEHHE pabOTHI (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS MO 4acTsM (IOCTaBKa
MEepPUOJNYECKON TIeyaTH, TeXHHUYeCKoe OOCITy)XKMBaHUE) B TEUEHHE CpoKa JAeMCTBHS JOroBopa o
BBITIOTHEHUHM paboT (OKa3aHWU YCAYyT), IOJDKHBI TMPETyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH
(TIepuo/IpT) BBITIOJTHEHUS TAaKUX PabOT (OKa3aHUs YCIIyT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAKXKE CPOKH 3aBEpIICHUS
OTJICTTLHBIX ATAIOB PabOTHI (POMEXKYTOUHBIC CPOKH ).
(. 3 BBeaeH DenepanbHbIM 3aKkoHOM 0T 17.12.1999 N 212-D3)

CraTtba 28. NocnencrBuMa HapyleHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnoaHUTeNns HapyIIUi CPOKHU BBIIIOJIHEHUSI pabOThI (OKa3aHUs YCIYTH) - CPOKU Hayaja U
(M) OKOHYAHMSI BHIITOJTHEHUS paboThI (OKa3aHUs yCIAyru) U (WIK) IPOMEKYTOUYHBIE CPOKU BBITIOJTHEHUS
paboThl (OKa3aHMWs YCIYTH) WM BO BPEMs BBIMOJHEHHUS paOOThl (OKa3aHUs YCIYTH) CTANIO OYEBUIHBIM,
9TO OHA HEe OYZeT BHINIOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:
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(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBIMOJTHEHHE DPAOOTHI (OKa3aHHME YCIyru) TPEThbUM JIUIAM 3a pa3yMHYI0 LEHY WU
BBHITIOJTHUTH €€ CBOMMH CHJIAMU U MOTPEOOBATh OT HUCIIOJTHUTENS BO3MEIIIEHHU S TOHECEHHBIX PACXO0/I0B;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aTbCA OT UCIIOJITHCHUA AOIr0OBOPA O BBIITOJIHCHUN pa6OTI>I (OKaBaHI/II/I yCJIyrI/I).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MoTpeOOBAaTh TAKXKe MOJHOTO BO3MELICHHUS YOBITKOB, MIPUUYMHEHHBIX €My B
CBSI3U C HApYIIEHWEM CPOKOB BBITTOJTHEHUS paOOThI (OKa3aHUsI YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIIMUX TPeOOBaHUN OTPEOUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpeOMTEIEM HOBBIC CpPOKH BBIIOJHEHHUA pPaOOTHl (OKa3aHHUsS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITOJTHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoykHM HOBBIX CPOKOB MOTPEOUTENb BIpPaBE MNPEAbSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUsl, YCTAHOBICHHBIEC TYHKTOM | HACTOSIICH CTAThU.

3. llena BeImoaHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMasi oTpeOUTeto Mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJTHEHUH pabOThl (OKa3aHWUU YCIYTH), a TaKXKe y4dUThIBaeMas IMpHu
YMEHBIIIEHUH LEHbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru), OMpenessieTcss B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTatby 24 HaCTOSILEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCIIOJHEHHS AOrOBOpA O BHIIOIHEHUH pabOThI (OKa3aHUM YCIYTH) UCIOTHUTEIb
HEe BIpaBe TpeOOBaTh BO3MEILEHHUS CBOUX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBIMOJHEHUS PaOOTHI
(oxazaHusi yCIIyru), a TaKkKe IUIaThl 3a BBINOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTy), 3a UCKIIOYEHUEM
CiTydasi, €CJIM MIOTPEOUTEINb MIPUHSIT BHITIOJHEHHYIO pab0Ty (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-03)

A03ar1 uckimoueH. - denepanbabiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciaydyae HapyllIeHHs YCTaHOBJICHHBIX CPOKOB BBIMIOJIHEHHUSI paOOThl (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX TMOTPEOUTENIeM Ha OCHOBAaHHMHM ITYHKTa | HACTOSIIEH CTAaThH HOBBIX CPOKOB HCIIOJIHUTEIH
VIUIAYUBAET MOTPEOUTEIIO 32 KXl JeHb (4ac, €ClIU CPOK OMPE/ENICH B YyacaxX) MPOCPOYKH HEYCTONKY
(meH10) B pa3Mepe TpexX MPOIEHTOB IICHBI BHITIOJIHCHHS palOThl (OKa3aHWs YCIYTH), a €CJIH IIeHa
BBITIOTHEHUST Pa0OTHl (OKa3aHUSl yCIYrd) JOTOBOPOM O BBIMOTHEHHH pabOT (OKa3aHUM YCIYyT) HE
ompesneneHa - oOmel ImeHbl 3aka3a. J[oroBOpoM O BBIMOJHEHWH padoOT (OKa3aHUM YCIYT) MEXKITY
MOTPEOUTENIEM M HCTIOTHUTEIEM MOXKET OBITh YCTaHOBJICH 0OJiee BHICOKUH pa3Mep HEYCTOWKY (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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Heycroiika (mieHs1) 3a HapyIIeHHEe CPOKOB Hayasa BHIMOJIHEHUS paboTHI (OKa3aHUs YCIIyTH), e dTana
B3BICKMBAETCA 3a KaXIbId JIeHb (4ac, €clIM CPOK OMpEeleleH B Yacax) MPOCPOYKH BIUIOTH 10 Haudaia
BBITIOJIHEHUST pabOThl (OKa3aHMs YCIYrH), €€ 3Tama WM NpeAbsSBICHUS MOTpeOuTeneM TpeOOBaHMIHA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylIeHne CPOKOB OKOHYAHMS BBITIOJHEHUsI paOOThl (OKa3aHMs YCIYTH), €€
JTama B3BICKMBACTCS 32 KKIBIA JCHb (4ac, €Clid CPOK OMpeAeNieH B 4Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHMS BBHITIOJIHEHUS palOThl (OKa3aHWsSl YCIYTH), €€ 9Talna WA TNPEAbIBICHUS IMOTpeOUTenemM
TpeOoBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMa B3BICKaHHON TOTpeduTeneM HEYCTOWKH (MIEHM) HEe MOXKET MPEBBIIATh IIEHY OTACIHHOTO
BHJIa BBHITIOJIHEHHsSI paOOTHl (OKa3aHWs YCIYyTH) WM OONIYI0 IIEHY 3aKa3a, €CJIM IIeHa BBITIOJHECHHS
OTIENBHOr0 BUAAa palbOThl (OKa3aHMA YCIYrH) HE ONpeAesieHa IOrOBOPOM O BBIMOJIHEHUH pabOTHI
(OKa3aHMUM YCITYTH).

Pasmep HeycToliku (TE€HU) OMpeAeNseTcs, UCXOAS W3 IEHBI BBHIMOJIHEHHUS pPa0OTH (OKa3aHHS
YCIIYTH), a €CJIM YKa3aHHas IICHa He OINpejielieHa, HCXO0/Is U3 OOIIeH IIeHBI 3aKa3a, CYIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS TOKHO OBUIO OBITh YIOBIETBOPEHO HCIIOJIHHUTENEM B JCHD
JTOOPOBOJIBHOTO YAOBICTBOPEHUS TAKOTO TPEOOBAHUS WIIM B JICHb BEIHECEHHS CYACOHOTO PEIICHUs, €CITN
TpeGoBaHUE MOTPEOUTENST JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTPEOUTENSI, YCTAaHOBJICHHBIC TMYHKTOM | HaCTOSIIEH CTaThu, HE MOMJIEKAT
YAOBJICTBOPCHUTIO, CCJIN UCTTOJHUTECIIb JOKAXKET, YTO HAPYHMICHUC CPOKOB BBITIOJIHCHUSA pa60T1>1 (01<a3aH1/1;1
YCIIYTH) MPOU3O0IILIO BCIEACTBUE HEMPEOAOIUMON CHIIBI MJIM TIO BUHE MTOTPEOUTEIIS.

Cratba 29. lpaBa noTtpedbutensa npu oOOHapyXeHMU HeAOCTaTKOB BbIMNONIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. IloTpebutens npu OOHAPYKEHUU HEJOCTATKOB BBIMOJHEHHOH paboThl (OKa3aHHON YCIyrH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B0O3ME3/IHOTO YCTPAHECHUS HEJJOCTATKOB BHIMIOJIHEHHON pa0OThI (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbI BHITOJTHEHHON pabOoThI (OKa3aHHOM YCIYyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYrOl BEIIH U3 OJJHOPOJIHOTO MaTepraia TaKoro K€ KauecTBa WIIH
MOBTOPHOTO BBIMOJIHEHUSI paboThl. [Ipu 3TOM moTpedbutens 00s3aH BO3BpAaTUTh paHee MEPeJaHHYI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEILEHHUS] MOHECEHHBIX MM PAacXOAOB [0 YCTPAHEHUIO HEJOCTaTKOB BBIIIOJHEHHOH palOThI
(OKa3aHHOM yCIIyTM) CBOUMHU CUJIAMH UM TPETHUMHU JIMLIAMHU.

YnoBineTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHMHM HEIOCTaTKOB, 00
W3TOTOBIICHUM JIPYrod BEIId WM O IOBTOPHOM BBIMIOJIHEHUU pPa0OTHl (OKa3aHUU YCIAyru) He
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMEe HEYCTOMKHU 3a HapyllIeHUEe CpPOKa OKOHYAHUS
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS IOTOBOpPA O BBINIOJHEHHWU paOOTHl (OKa3aHUH
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTAaHOBIICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEIIOCTAaTKH BBIMOJHEHHOH paboThl (OKa3aHHOW YCIyrd) HE YCTPAHEHBI HWCIOJTHHUTEIEM.
[ToTpebuTtens Takke BIpaBe OTKA3aThCS OT WCIOJIHEHHUS JOTOBOPAa O BBIMOJTHEHHH PabOTHI (OKa3aHUHU
YCIIYTH), €ClTi UM OOHapY>KEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJIHEHHOW PaOOThI (OKa3aHHOW YCITYTH)
HJIK UHBIC CYIICCTBCHHBIC OTCTYIIJIICHUA OT yCHOBI/Iﬁ A0roBopa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MoTpeOOBATh TAKXKe MOJHOTO BO3MELICHHS YOBITKOB, MPUUYMHEHHBIX €My B
CBS3U C HEJOCTAaTKaMH BBITIOJIHEHHOW palbOThI (OKa3aHHOM yCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIIMUX TPeOOBaHUN OTPEOUTEIIS.

2. llena BBIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpalaeMas MmoTpeOUTeNt0 TP OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJTHEHHH pabOThl (OKa3aHWUU YCIYTH), a TaKXKe y4dUThIBaeMas IMpHu
YMEHBIIIEHUH LEHbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru), OMpenessieTcss B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTatby 24 HaCTOSIEro 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEJAOCTATKAMHU BBINOJHEHHON PabOThl (OKAa3aHHOM YCIIyTH), MOTYT
OBITb IPEABABICHBI IPU NIPUHITUYU BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH) WM B XOJ1€ BBIMOJTHEHUS
pa®oThl (OKa3aHHWsl YCIAyru) JHuOO, €CIM HEBO3MOXXHO OOHApYKUTh HEIOCTATKH MpPHU MPUHATHH
BBINOJIHEHHON paboTh! (0Ka3aHHOW yCIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM ITYHKTOM.

[ToTrpeOuTens BpaBe NpeabSBIATh TPEOOBAHMUS, CBSI3aHHBIC C HEIOCTaTKaMH BBITIOJHEHHOM paboThI
(OKa3aHHOM YCITyTH), €CIIi OHM OOHApY)KEHBI B TEUCHUE TapaHTHIHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
pa3syMHBIN CPOK, B IpeJieNax JABYX JIET CO JHS MPHHSATHS BBIIOJIHEHHON paboThl (OKa3aHHOW YCIYTH) WIH
IISITH JIET B OTHOIICHWH HEIOCTATKOB B CTPOCHUH U MTHOM HEJIBDKHUMOM HUMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcromHWTENb OTBEYAET 3a HEMOCTAaTKH pPaboThl (YCayru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €Clin HOTpCGI/ITCHB AOKAXKET, YTO OHM BO3HUKIIM O €C NPUHATUA UM HIINU 110
MPUYMHAM, BOSHHUKIIIUM JI0 ’TOTO0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJEH TapaHTUHHBIA CPOK, HMCIIOJHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €ClIM HE JOKAXET, YTO OHU BO3HUKIM IOCJE NPUHATHS padoThl (YCIyIrH)
noTpeOuTeNeM BCIEACTBUE HApyIICHUS WM MPaBUJI HUCIOJIb30BAHUS pe3yibTaTta paboThl (YCIyTH),
JNEWCTBUN TPETHUX JIWILl WA HEMPEOIOTUMON CUJIBI.

(1. 4 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cinywasx, korga mpeayCMOTPEHHBIM JTOrOBOPOM TapaHTHMHBIA CPOK COCTABJISIET MEHEE NBYX
neT (MATH JIET Ha HeBUKUMOE UMYIIIECTBO) M HEIOCTATKH padOTHI (YCIIyTH) OOHApYKEHBI MOTPEOUTEIEM
M0 MCTEUEHUH TapaHTUWHOTO CPOKa, HO B Mpejesiax ABYX JieT (MATH JIeT Ha HeIBMKMMOE MMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MIPEITYCMOTPEHHBIE MYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQ)XEeT, 4TO TaKUe HEJOCTAaTKH BO3HUKIM JO MPHUHIATHS UM pe3yibTaTa paboThl (yCIyru) WId IO
MPUYMHAM, BOSHUKIIIMM JI0 STOTO MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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6. B ciydae BBISBICHHUS CYILECTBEHHBIX HEIOCTAaTKOB pabOThl (yCIyrd) HOTpPEOUTENh BIIpaBe
MPEeIbBUTh UCIIOIHUTENIO TpeboBaHNEe 0 0€3BO3ME3AHOM YCTPAHEHUU HEJIOCTATKOB, €CIU JIOKAXET, UYTO
HEJOCTAaTKW BO3HHUKIIH JI0 IPUHSITHS UM pe3ybTaTa padoThl (YCIYTH) WU 10 MPUYUHAM, BO3HUKIIUM JI0
ATOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET ObITh MPEIbIBICHO, €CIIM TaKU€ HEJOCTaTKH OOHApYKEHBI IO
UCTEYCHHUHU ABYX JeT (TISATH JIET B OTHOIIEHUH HEABMXKUMOI'O UMYILECTBA) CO JHS MPUHATHS pe3ybTara
paboThl (YCIIyru), HO B MpeJenax yCTAaHOBICHHOTO Ha pe3yabTaT paboThl (YCIyTru) CpoKa CIyKObI UK B
TEUYEHHUE JIECSATH JIET CO JIHS MPUHATHS pe3ynbraTa paboThl (yCIyru) NOTpeOUTEIeM, €ClI CPOK CITYKObI
He ycraHoBieH. Eciu naHHoe TpeOoBaHME HE YJOBIETBOPEHO B TEUEHHUE ABAALATH JHEH CO JHS ero
IpeIbSBICHUS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEIOCTATOK SBJISIETCS HEYCTPaHUMBIM, IOTPEOUTENH
110 CBOEMY BBIOOPY BITpaBe TPeOOBATH:

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHBI 32 BBIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(OKa3aHHOMW yCITyTH) CBOUMHU CHUJIAMU WJIM TPETHUMHU JIULIAMHU;

OTKa3a OT MCIIOJHEHMS JIOTOBOPAa O BBINOJIHEHHWU palbOThl (OKAa3aHWUU YCIAYTH) U BO3MELICHHS
YOBITKOB.
(B pen. denepanbroro 3akona ot 21.12.2004 N 171-03)

Ctratba 30. Cpokn ycTpaHeHUss He[OCTaTKOB BbIMOMIHEHHOM pPaboTbl (OKkazaHHOM
ycnyru)

Henocrarku paGoTsl (yCIIyru) AOMKHBI OBITh YCTpaHEHBI HUCIIOJIHUTEIIEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckmoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

HasnadeHHbIi moTpeOuTEeNneM CPOK YCTpaHEHHsI HEJOCTATKOB TOBApa yKa3bIBACTCS B JIOTOBOPE MITH
B HMHOM IOJIUCHIBAEMOM CTOPOHAaMM JOKYMEHTE JHOO B 3asBICHUH, HANPaBICHHOM IOTpeOUTENEeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmieHHE NPEAYCMOTPEHHBIX HACTOAIIECH CTaTbe CPOKOB YCTPAHEHUS HEIOCTaTKOB
BBHITIOTHEHHON Pa0OTHI (OKAa3aHHOW YCIYTH) UCHOJIHUTENb YIUIAYMBACT MOTPEOUTEN0 32 KKl JCHD
MIPOCPOYKH HEYCTOMKY (IIE€HI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOH OMPENENSIIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaTbhM 28 HACTOSILEro 3aKOHa.

B cnyuae HapylieHHs yka3aHHBIX CPOKOB HMOTPEOUTENb BIpaBE MPEIbSBUTH HCIIOJHUTENO WHBIE
TpeOOBaHuUs, MPEAYCMOTPEHHBIE MyHKTaMu | 1 4 cTaTtbu 29 HacToAero 3akoHa.

Crtatbsa 31. Cpoku yaoBneTBopeHuUsi oTaenbHbIX TpeboBaHUN noTpedbutens
1. TpeGoBanust moTpedutesnsi 00 yMEHBIIEHUH LIEHBI 32 BBINOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTY),

O BO3MEILIEHUU PACXOJOB MO YCTPAHEHHIO HEJOCTATKOB BBIMOJIHEHHOH pabOThl (OKa3aHHOM YCIyTH)
CBOWIMH CHJIAMHU WUJIU TPETHUMH JTUI[AMH, a TAaKXKE O BO3BpATE YIUTAUYEHHOM 3a paboTy (ycIyry) IeHEKHOM
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CYMMbI U BO3MCIICHHUU yGBITKOB, NPUYUHCHHBIX B CBA3M C OTKAa30M OT MUCIIOJIHCHUSA JOroBOpa,
MpeAyCMOTpEeHHBIE MyHKTOM | ctathbu 28 u myHkTamu 1 u 4 cratbu 29 HacTosmiero 3aKoHa, MoajiexaT
YAOBJICTBOPCHUIO B HGCHTHHHGBHBIﬁ CPOK CO AHA NMPCABABICHUA COOTBECTCTBYIOILICTO Tp€6OBaHI/I$I.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpeOUTENss O OE3BO3ME3MHOM H3TOTOBICHHH JIPYrOd BEIM W3 OJHOPOHOTO
MaTepuaja Takoro kK€ KauecTBa MJIU O TOBTOPHOM BBHIMOJHEHUHM PAaOOTHI (OKa3aHUM YCIYTH) MOIJIekKaT
YIIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBINA I CPOYHOI'O BBHINOJIHEHUS pabOThl (OKa3aHUs YCIyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(oxa3aHuM YCIIyTHu), KOTOPBIi ObLIT HEHAJIE)KAIIIE NCTIOTHEH.

3. 3a HapyuieHHe NPEeAYCMOTPEHHBIX HACTOSIIIEH CTAaThed CPOKOB YIOBIECTBOPEHMS OTHECIBHBIX
TpeOOBaHUN MOTPEOUTENsT HCHOJIHUTENb YIUTAYMBAET MOTPEOUTEN0 3a KaXKABIH JEHb MPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOM ONMpeAeNnsatoTcs B COOTBETCTBUU C MYHKTOM
S cTarby 28 HACTOAIIEr0 3aKOHA.

B ciyyae HapylieHHs CPOKOB, yKa3aHHBIX B NMyHKTax | W 2 HAcToOsIIEeH CTaTbH, MOTPEOUTENb
BIIpaBE MPEABIBUTh HCIOJIHUTENIO HHbIE TpeOOBaHMs, NMPEAyCMOTPEHHBbIE MyHKTOM 1 crathu 28 u
nyHktamu 1 u 4 cratbu 29 HacTosmero 3aKoHa.

Cratba 32. NpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHMA AOroBopa O BbINONTHEHUU
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BpaBe 0TKA3aThCS OT UCIOJHEHHSI IOTOBOPA O BBIMOJIHEHUN PabOT (OKa3aHUH YCIYT)
B J'IIO60€ BpEMs IIPU YCIIOBUU OILIATBI UCITOJTHHUTCIIIO q)aKTI/I‘ICCKI/I MMOHCCCHHLIX UM PACXO0B, CBA3AHHBIX
C HCTIOJTHEHHEM 00513aTeNbCTB 110 TAHHOMY JIOTOBOPY.

CraTtba 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbmmonHeHue paboThl (OKa3aHHWE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBIMOJHEHUH
paboThI (OKa3aHUU YCITYTH), MOKET OBITH COCTaBJICHA TBEP/Aas WU MPUOIM3UTEIbHAS CMETA.

CocraBieHre Takoil CMeThI 110 TPeOOBAHUIO MTOTPEOUTENS UITH UCIIOJIHUTEINS 00s13aTENIbHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYCHUS TBEPAOH CMETHl, a MHOTpPeOUTENh - ee
YMEHBUICHUs, B TOM 4YHUCJIE B Clly4yae, KOrJja B MOMEHT 3aK/IIOYEHHUs JO0roBOpa HCKIIOYanach
BO3MOKHOCTh MPEIYCMOTPETh MOJIHBIM 00BhEM MOANECKAIINX BHITOJIHEHUIO padoT (0Ka3aHUIO YCIYyT) WIN
HEOOXOIMMBIX JJISl TOTO PACXOJIOB.

Hcnonuurens umeeT mpaBo TpeOOBAaTh YBEIWYEHHUS TBEPAOH CMETHl MpPU CYIIECTBEHHOM
BO3PAaCTaHUHM CTOMMOCTH MAaTEpPHAJIOB M OOOpPYAOBaHMS, MPEIOCTABISIEMbIX HCIIOJTHHUTENEM, a TaKKe
OKa3bIBaEMBIX €My TPETHHUMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPENyCMOTPETh MPH 3aKIIOUYEHUHU
noroBopa. Ilpu oTkasze moTpeOWTENsT BBHIMOIHHUTH 3TO TPEOOBAHHME HCIIONHUTENh BIIPaBE PAaCTOPTHYTH
JIOTOBOP B CYZICOHOM MOPSKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHKIJIA H€O6XOI[I/IMOCTI> BBITIIOJITHEHHUA  AOIIOJIHUTCIBHBIX pa60T (OKaSaHI/IH
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JOIIOJIHUTCIIBbHBIX YCJ'IyF) U II0 3TOH NPpUYUHC CYHICCTBCHHOI'O MPCBBIIICHUA HpHGHHBHTeHBHOﬁ CMCTHI,
WCIIOTHUTENh 00513aH CBOEBPEMEHHO MPEayNnpeauTh 00 3ToM norpedurtens. Eciu motpeduTens HE mant
COTJIaCuC Ha IMPCBBINICHUC HpHGHHSHTeHBHOﬁ CMCTBI, OH BIIPABC OTKAa3aTbCA OT UCIIOJIHCHUS JOTOBOpA. B
ATOM CJIydae UCIIOJHUTENIh MOXKET TPeOOBaTh OT MOTPEOUTEINs YILIATHI IIEHBI 32 BBITIOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpEeAyNpeIuBIINN NOTpeOUTeass 0 HeOOXOIUMOCTH MPEBBIIICHUS
MPUOTU3UTENBHON CMETHI, 00s3aH MCIIOHUTH JIOTOBOP, COXPAHSS MPABO Ha OIJiaty padoTel (YCIyrH) B
npenenax NpuOIN3UTEIbHON CMETHI.

(n. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENA

1. UcnionHuTens 00513aH BHIIOIHUTD PadOTY, ONPEIEICHHYIO TOTOBOPOM O BBIIIOJIHEHHH PadOThI, U3
CBOEr0 MaTepuasa U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTeNnb, TPEAOCTABUBIIMK MaTepuaid s BBIIOJHEHHUsS padOThI, OTBEYAeT 3a €ro
HEHa/JIeXKallee KauyecTBO MO MpaBWiIaM OO0 OTBETCTBEHHOCTH TPOJABIA 32 TOBAPHI HEHAICKAIIETO
KayecTBa.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuain HUCIIOJHUTEINS OIJIAYUBAETCS MOTPEOUTENIEM NP 3aKJIFOUEHUU YKa3aHHOTO JO0roBOpa
IMOJIHOCTBIO WJIK B pasMepe, YKa3aHHOM B JOTOBOPEC O BBIIIOJHCHUN paGOTBI C YCJIOBUCM OKOHYATCIILHOTO
pacuera MpU MOJYyYEHUH MOTPEOUTENIEM BBHIMOIHEHHON HCIOJIHHUTENEM pabOThl, €CIM WHOM MOPAI0K
pacyeToB 3a MaTepHall UCTIOTHUTEINS HE MPEyCMOTPEH COTJIAIEHUEM CTOPOH.

(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-D3)

3. B caydasx, mpemnyCMOTPEHHBIX TOTOBOPOM O BBIMOTHEHUH PaOOThI, MaTepual MOXET OBITh
MPEJOCTaBIICH  WCIOJNHUTENEM moTpedutenmo B kpenuT. [locienmyromee W3MEHEHHE — LIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepraiia UCIIOIHUTEIS HEe BICUET 3a COOOM mepepacyera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA U HCOGXO,Z[I/IMBIG JJIs1 BBIITOJTHCHUA pa60T1>1 TCXHUYCCKUC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJITHCHUS pa60T HUCIIOJTHUTCIIEM.

CraTtba 35. BbinonHeHue paboTbl N3 maTtepuana (¢ Bewbio) noTpedutens

1. Ecniu paGoTa BBHITIOJHAETCS TTOJIHOCTHIO MJIM YaCTHYHO M3 Marepuaia (C BEIIbi0) MOTpeOuTes,
HUCIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTDL 3TOIr'0 MaTrcpuraia (BGH_[I/I) " IpaBUJIBHOC €TI0 UCIIO0JIB30BAHUC.

Hcnomaurens 00s3aH:

OpeaynpeauTh TOTPEOUTENsT O HEMPUTOJHOCTH WM HEZ0OpPOKAYECTBEHHOCTH MEPEIaHHOTO
noTpedurteneM MaTepuana (Beum);

MNpeaACTaBUTb OTYUCT 00 HN3paCXoJ0BaHUHU MaTCprajia U BO3BPATUTH €ro OCTATOK.
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3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasier Koncynsrantllnoc

(pen. ot 04.06.2018) .
"O 3awuTe npas norpeduTeseii” Hara coxpanenus: 09.11.2018

B cnydae momHOM MM 4YacTMYHOM yTpaTsl (IOBPEXACHHs) Marepuana (BEIM), NPUHITOIO OT
MOTpeOUTENs, UCHOJHUTENb 0053aH B TPEXJHEBHBIN CPOK 3aMEHUTh €ro OJHOPOIHBIM MaTepHaIOM
(BelIbI0) aHAIOTUYHOTO KAuyecTBAa U I10 JKEJIAHUIO MOTPEOHTENs] M3TOTOBUTH U3ZEIHE W3 OJHOPOIHOTO
Marepuana (BeIy) B pa3yMHBIN CPOK, @ TPH OTCYTCTBHH OJTHOPOJHOTO MaTepHuaa (BEIIr) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO JBYKPATHYIO LIEHY YTpaueHHOro (MOBPEXIEHHOr0) MaTepuana
(Bemm), a TAaK)Ke PacxXo/Ibl, IOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yrpadeHHOro (MOBPEXKIECHHOTO) MaTepuayia (BELIM) OMPENESeTCs, HCXOMAs M3 LIEHbI
Marepuaia (BeIn), CyleCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHWE MOTPEOUTENS TOHKHO OBLIO
OBITh yIOBJIETBOPEHO HCIIOJIHUTENEM B JACHD JTOOPOBOJILHOTO YIOBICTBOPCHHS TAKOTO TPEOOBAHMSI HIIU B
JIEHb BBIHECEHUs Cy/IeOHOTO PEIICHUsI, eclu TpeOoBaHWE MOTPeOUTENs JOOPOBOILHO YAOBIETBOPEHO HE
OBLIO.

[lena matepuana (Bemn), IepeaaBaeMoro HCIOITHUTEIIO, ONPEIENSIETCS B JOTOBOPE O BBITOJIHECHUH
paboThI WM B MHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3e), TOTBEPKIAIOIIEM €T0 3aKTF0UCHHUE.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnomuutenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexaeHne) Marepuana (BEIIy), MPUHITOTO UM OT TOTPEOUTENsI, €CIIM MOTPEOUTENh PEIYIPEKICH
HCIIOJTHUTENEM 00 0COOBIX CBOMCTBaX MaTepuana (BeIlH), KOTOPbIE MOTYT MOBJIEYb 32 COOOM €ro MOTHYIO
WY YaCTUYHYIO yTpary (MOBpexAcHHE) MO0 eclii yKa3aHHbIE CBOWCTBA Marepuaia (BEliu) HEe MOTJIH
OBITH OOHAPYKEHBI MPU HAAJIEKAIIEH MPUEMKE UCIIOIHUTEIEM dTOT0 MaTepuana (BeIu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ctatba 36. OOsizaHHOCTbL uUcnonHuTens UHdopmMmupoBaTb noTpedbutensa o6
obcToATeNbCTBaX, KOTOPble MOryT MOBMIMATb Ha KayeCTBO BbINOSIHAEMON PpPaboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HMH(GOPMHUPOBATH MOTPEOUTENE O TOM, UYTO COONIO/IEHUE
yKa3aHUil MoTpeOuTelNss U UHble OOCTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOT'YT CHU3UTh KaueCTBO
BBINOJIHAEMON paboThl (OKa3bIBaEMOMN YCIIYTH) WM TOBJEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnim motpeburtens, HECMOTpsT Ha CBOEBPEMEHHOE H OOOCHOBAaHHOE WH(POPMUPOBaAHUE
UCIIOJTHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBINA WM HETOOPOKAYECTBEHHBIN MaTepHual, He
W3MEHUT YyKa3aHUM O CHocoOe BBIMOJHEHUS paboOThl (OKa3aHUs YCIYyTH) JUOO HE YCTPAHUT HWHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HUTHh KA4e€CTBO BBIMONHIEMONH pPabOTHl (OKa3bIBAEMOW YCIyTH),
WCTIOJTHUTEIb BIIPaBE OTKA3aThCSl OT MCIOIHEHUS JOTOBOPA O BBIOJHEHUU PabOTHI (OKa3aHUU YCIIyTH) U
MOoTpeOOBaTh MOJIHOTO BO3MEIIEHHUST YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok n ¢popmbl onnatbl BbINOSIHEHHON paboThl (OKa3aHHOM yCryru)
(B pen. @enepanbHbIx 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OMJIATUTH OKa3aHHbIE €My YCIYTH B TOPSAKE M B CPOKH, KOTOPBIE
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 04.06.2018) Jokyment npenocrasieH Koncynprantllimoc

"O sauguTe npap noTpeGHTeNCH" Jlara coxpanenus: 09.11.2018

YCTAHOBJICHBI JOTOBOPOM C UCITOJIHUTCIICM.
(dactpb nepBas B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B MIOJHOM 00BeMe paboTy mocie ee
npuHATHAS otpedutenem. C cormacusi moTpeduTeNss paboTa MOXKET ObITh OIJIaYeHa UM MPHU 3aKITFOYCHUHI
JI0TOBOpA B IOJIHOM pa3Mepe UM IyTeM BbIJJauu aBaHCa.

(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omtara OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0OT) MPOU3BOIUTCS TOCPEACTBOM HAIMYHBIX WIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM Poccuiickoii denepammu.
(uacTb TpeThs BBeaeHa DenepanbHeIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipu rcmonp30BaHUM HATUYHOW (DOPMBI pacdyeToB OIUIaTa TOBApOB (paboT, yCIyr) moTpeduTenem
MIPOU3BOJIUTCS B COOTBETCTBHM C YyKa3aHHUEM NpojaBla (WCIIOTHHUTENS) MyTeM BHECEHUS HAITUYHBIX
JIEHEKHBIX CPEACTB MPOJAABIy (MCIIOTHUTENIO), MO0 B KPEIUTHYIO OpPTraHHU3aIfio, MO0 TUIATEKHOMY
areHTy, OCYIIECTBIISIONIEMY ACSITEILHOCTh 110 MPUEMY TUIaTeX el PU3NYeCKUX JUIl, 100 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBISIONIEMY JEATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOAATETHCTBOM O OaHKaX ¥ OAHKOBCKOW AESITETLHOCTHU, €CIIM MHOE HE YCTAaHOBJICHO (peneparbHbIMU
3aKOHAMU WJIM HWHBIMH HOPMAaTUBHBIMM TpaBOBbIMH akTamu Poccuiickoii ®denepanuu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENST Tepea MPOAaBLOM (MCIIOJHUTENEM) O oIUlaTe TOBapoB (padoT, yciyr)
CUMTAIOTCA HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HATMYHBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJIABIy (MCIOIHUTENO), THO0 B KPSIUTHYIO OPTaHU3AIIHIO, JTHOO
IJIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY AEsITeNIbHOCTh MO MpUeMy IutaTtexeil Gusnueckux Jul, Judo
0AHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIOIMIEMY ACSITEIbHOCTh B COOTBETCTBHH C
3aKOHOIATEIHLCTBOM O OaHKaX M OAHKOBCKOU €SI TEILHOCTH.

(B pen. @enepanbubix 3ak0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.
CratbAa 39. PerynnpoBaHue okasaHuA oTAeNbHbIX BUAOB ycnyr

[TocnencTBust HapyIIeHUs YCIOBUI TOTOBOPOB 00 OKa3aHWU OTIEIBHBIX BHJIOB YCIYT, €CIU TaKUE
JIOTOBOPHI TI0 CBOEMY XapaKTepy HE MOANaAaroT IOJ ACHCTBHE HACTOSIIEH TJIaBBI, OMPEICISIOTCS
3aKOHOM.

CraTtba 39.1. [lpaBuna okasaHus oTAeNbHbIX BUAOB YCIyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena @enepanbHbM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAEIBHBIX BHIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BUJOB pabOT MOTPEOUTENIM
yctanaBiuBatorcs [IpaBurensctBoMm Poccuiickoit @eaepanuu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Ctratbsa 40. PepepanbHbIM rocyAapCTBEeHHbIA Haa3op B obGnactu 3awuTbl npas
noTpebutenen
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(pen. ot 04.06.2018) JokymenT npenoctasier Koncynsrantllnoc

"O 3awuTe npas norpeduTeseii” Hara coxpanenus: 09.11.2018

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYZApCTBEHHBI Haa30p B 00JacTH 3alIUTHl  NIpaB  MHOTpeOUTENeH
OCYILLIECTBIISIETCS YHNOJHOMOUYEHHBIM (eiepabHbIM OPraHOM MCIIOJHHUTEIbHOM BJIACTH (Jlajnee - opraH
roCylapCTBEHHOI'O HaA30pa) B Mopsiike, ycraHoBiaeHHOM IIpaButenscTtBom Poccuiickoit denepannu.

2. ®enepanbHBI TOCYIapCTBEHHBI HAA30p B 00JIACTH 3alUTHI MpaB MOTPEOUTENCH BKIIIOUYAET B
ceOst:

KoncynsrantlIntoc: npumeyanue.
C 1 auBaps 2019 roma ®enepanbbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanyHkT 1 myHkTa 2
cratbu 40 BHOCATCS m3MeHeHUsI. CM. TEKCT B OyIyIIe peaakiiiy.

1) opraHu3zanui W TPOBEACHHUE MPOBEPOK COONIOACHUS W3TOTOBUTEISMU (HMCIIOHUTEISIMH,
MPOJIaBIlaMH, YIOJHOMOYEHHbIMM OpPraHW3alUsMA WM  YHOOJHOMOYEHHBIMM WHJWBHAYaJIbHBIMHU
MpEeNNPUHUMATETISIMU, UMIIOPTepaMu) TpeOOBaHHM, YCTAHOBIECHHBIX MEXIYHAPOJHBIMHU JOTOBOPAMH
Poccuiickoit ®depepanun, HACTOSIIMM 3aKOHOM, JAPYTHMH (enepanbHBIMH 3aKOHAMH W WHBIMH
HOpPMAaTHBHBIMU IIPAaBOBBIMU akTamu Poccuiickoit deneparuu, peryIupyonMi OTHOILIEHUS B 001acTH
3aIUTHl MpaB MOTpeOuTenei (manee - oOs3arenbHBIE TPEeOOBaHUS), MPEANMUCAHUN JTOHKHOCTHBIX JIHI]
oprasa rocyapCTBEHHOT'O Ha/130pa;

2) opraHmM3aiyio W MPOBEIECHUE MPOBEPOK COOTBETCTBHsI TOBApoOB (paboT, yciyr) o0s3aTeIbHBIM
TpeOoBaHUsAM, OOecreyuBaromuUM Oe30IacHOCTh TOBapoB (paboT, yCIyr) s JKU3HU M 3J0pPOBbS
nmoTpeduTenel, OKPYKAIIIEH Cpeabl, NPeaynpekKIeHue IEHCTBHI, BBOISIIMX IOTpeOUTENEH B
3a0iy’KJIeHUe, U TPEIOTBpallleHHe MPUYMHEHUsI Bpela UMYLIECTBY MOTpEeOUTENel, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXKIYHApOJIHBIMHU foroBopamu Poccuiickoit deneparuu, denepanbHIMH 3aKOHAMH U
MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Pocculickon @enepanuy;

3) mpuMeHeHHue B TOPSAJKE, YCTAaHOBJICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit denepannu, Mep
npecedeHus HapyleHu 00s3aTeNbHbIX TPeOOBaHUH, BbIaYy MPEANICAHUIN O MPEKpaAIIEHUN HapyIIeHUH
MpaB TMOTPEOUTENICH, O TMPEKpAlICHUH HapYIICHUH 005S3aTeNbHBIX TpeOOBaHUM, 00 YCTpaHCHHH
BBISIBIICHHBIX ~HAapyIIeHWH O00s3aTeNbHBIX TpeOOBaHMIA, TPHUBIEYEHUE K OTBETCTBEHHOCTH JIMII,
COBEPILIMBIINX TaKHE HAPYIICHHUS;

Koncynsrantllntoc: npumeyanue.
C 1 auBaps 2019 roma ®@enepanbabiM 3akoHOM 0T 29.07.2018 N 250-®3 B nmoamyHKT 4 NmyHKTa 2
ctatbi 40 BHOCATCS n3MeHeHUsA. CM. TeKCT B Oyaylel peJakLuu.

4) cucremMaTudeckoe HAOMIOIEHUE 3a WCIOJHEHHWEM o0s3aTelbHbIX TpeOOBaHMM, aHaIu3 W
MPOTHO3UPOBAHUC COCTOAHUA HUCITOJIHCHU S 06;13aTeanbe Tp660BaHHI>'I npu OCYIICCTBJIICHUN
W3TOTOBUTEISIMA  (MCTIOJHHUTESIMHA, — MPOJABIIAMH,  YIOJHOMOYCHHBIMH  OpPTaHU3aIMsAMH  WIIH
YIOOJHOMOYCHHBIMU WHAUBUAYAJIbHBIMU IIPECANTPUHUMATCIISIMUA, I/IMHOpTepaMI/I) cBOCH JACATCIIbHOCTH,

5) crarucTHYeckoe HaOII0JeHHE B 00JlacTH 0OeCleueHus 3alluThl MpaB MOTpeOUTENeH, yder u
aHaJIM3 CIy4aeB MPUYMHEHHUS Bpeda >KU3HU M 370POBbI0 MOTpeOMTENeH, OKpyKalomeld cpeae u
MMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO ¢ MPHUOOPETCHUEM M MCITOIH30BaHUEM TOBapoB (paboT, yciyr) ¢

KoncyabTantlliaroc www.consultant.ru

HaJIe)KHAsI MPABOBas MOIEPKKA

Crpanuria 36 u3 43


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasier Koncynsrantllnoc

(pen. ot 04.06.2018) .
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HE/JIOCTaTKaMH, OMNAacHbIX TOBapoB (paboT, yciyr) JubO C TPEeAOCTaBICHHEM MOTPEOUTENIM
HECBOECBPEMEHHOMW, HETOJHOM, HEJOCTOBEPHON M BBOJMIICH B 3a0mykaeHue MHGOpPMAIMH O TOBapax
(pabotax, ycmyrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXeroJHoe MPOBEICHUE aHAIN3a M OUEHKU 3(P(PEKTUBHOCTH (eaepaTbHOr0 rocy1apCTBEHHOTO
HaJ30pa B 00JIaCTH 3alUTHI IPaB MOTPeOUTENEH;

7) €XEroiHyl IOATOTOBKY Ha OCHOBAHMM pE3YJIbTATOB JESITEIBHOCTH, IPEAYCMOTPEHHON
NOJIMyHKTaMHu | - 6 HacTOsAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAI0B O 3alIUTe IpaB MoTpeduteneii B
Poccutickoit denepanuu B nopsake, ycraHosiaeHHOM [IpaBurensctBom Poccuiickont @enepanuu.

KoncynsrantlIntoc: npumeyanue.
C 1 suBaps 2019 roga ®enepanbubiM 3akoHoM 0T 29.07.2018 N 250-D3 B myHKT 3 ctatbu 40 BHOCSTCS
u3MeHeHus. CM. TeKCT B OyayIien pelakiui.

3. K oTHoOUIEHUsIM, CBS3aHHBIM C OCYIIECTBICHHEM (elepalbHOr0 rocyapcTBEHHOTO Ha/aA30pa B
o0JacTH 3amMThl TpaB MOTpeOUTENeH, OpraHu3alell W TPOBEICHHEM IPOBEPOK H3TOTOBHUTEIICH
(ucrionHUTENEH, POAABLIOB, YIOJHOMOYEHHBIX OPraHU3alMi WM YIOJHOMOYEHHBIX MHAMBHUAYAJIbHBIX
peANpPUHUMATENICH, UMIIOPTEPOB), MPUMEHSIOTCA TONIoXKeHUss DeaepanbHOro 3aKoHa OT 26 mexadps
2008 roga N 294-®3 "O 3amure mpaB IPUANYECKUX JIMILL U MHAUBUIYAJIBHBIX IPEIIPUHUMATEIEH MTPU
OCYILIECTBICHUH IOCYAapCTBEHHOTO KOHTPOJIS (HaA30pa) U MyHULIUIIAIbHOTO KOHTPOJIS'".

3.1. Ilpu ocymecTBieHUU (enepaIbHOro rocyIapcTBEHHOIO Haa30pa B 00JacTW 3allUThl MpPaB
notpeduTeneil opraHoM TOCYAApCTBEHHOTO HAA30pa MPOBOJSATCS KOHTPOJIBHBIE 3aKYIKH B IOpSIKE,
ycraHoBieHHOM @enepanbHbIM 3akoHOM 0T 26 gekabpst 2008 roma N 294-®3 "O 3ammre mpas
IOPUINYECKUX JIUI U MHJIUMBUAYAJIbHBIX INpEINpPUHUMATENCH MPHU OCYILECTBIEHHH TI'OCYJapCTBEHHOI'O
KOHTPOJIs (Ha30pa) U MyHULIMIAIBHOTO KOHTPOJIA".

KoHTposnbHast 3akymka ToOBapoB (pa®oT, yciayr) MOXeT OBbITh TPOBEICHA OpraHOM
rocyaapCTBCHHOI'O HAA30pa HE3aMCAJIUTCIBHO C OAHOBPCMCHHBIM U3BCIHICHUCM OpraHa NpoKypaTryps.l.
(m. 3.1 BBengeH ®enepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JIMIIAa OpraHa TOCYAAPCTBEHHOIO Haja30pa B THOPSAAKE, YCTAaHOBIEHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepanyiu, MMEIOT IPaBo:

Koncynsrantlntoc: npumeyanue.
C 1 sauBaps 2019 roma ®enepanbabiM 3akoHOM 0T 29.07.2018 N 250-®3 B noamyHkt 1 nmyHkra 4
ctatbi 40 BHOCATCS n3MeHeHus1. CM. TeKCT B Oyaylei peJakiuu.

1) 3anpammBaTh M MOJy4aTh HA OCHOBAaHMHM MOTHBUPOBAHHBIX MHUCHMEHHBIX 3aIlPOCOB OT OPraHOB
FOC}/,Z[apCTBeHHOI\/'I BJIaCTH, OpraHOB MCCTHOI'0O CaMOYIIPAaBJICHUA, OGH.IGCTBGHHBIX opraHmaqu/'I,
W3rOTOBHUTENEH (UCIIONHUTENCH, TMPOJIABIOB, YIOJHOMOYCHHBIX OpPTaHMW3alUd WM YIIOJTHOMOYECHHBIX
WHIMBUYAIbHBIX MpeIIpUHUMATENeH, UMIIOPTEPOB) HH(GOPMAIIHIO U JOKYMEHTHI 110 BOIPOCAM 3aIllUThI
paB MOTpeOuTenei;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 04.06.2018)
"O zamuTe npas norpedutenein”

JokymenT npenoctasier Koncynsrantllnoc
Jlara coxpanenus: 09.11.2018

KoncynsrantlIntoc: npumeyanue.
C 1 suBaps 2019 roma ®enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanyHKT 2 nmyHKTa 4
cratbu 40 BHOCATCS m3MeHeHUsI. CM. TEKCT B OyIyIIe peakiiiy.

2) OecnpensTCTBEHHO TIO TPEABSABICHUM CIYXKEOHOTO YJOCTOBEPEHHMs U KONUHM IpUKa3a
(pacriopspkeHUs1) PYKOBOAMTENS (3aMECTHTENsI PYKOBOJWTENSI) OpraHa TOCyAapCTBEHHOTO Haa3opa o
HAa3HAYCHUU IPOBCPKHU MOCCHIATH TCPPUTOPUIO, 3AaHHA, HNOMCIICHUSA U COOPYKCHUA, HCIIOJIB3YyCMbIC
W3TOTOBHUTENEM (HMCIIOIHUTENEM, MPOJaBIOM, YITOJHOMOYEHHOW OpraHU3aIleid WM YIOJHOMOYEHHBIM
WHIUBUAYAIBHBIM TNPEIIPUHUMATEIEM, HUMIOPTEPOM) IPU OCYLIECTBICHHM CBOEH NEATEIbHOCTH, B
EJISIX TPOBEICHUS MEPOTIPUSATHIA TIO KOHTPOJTIO;

3) npoBoauTh 0TOOp TPoO U OOpa3LOB TOBAapOB, MpEIHA3HAUYEHHBIX JJIs pealu3alud |
peann3yeMbIX IMOTPEOUTENSIM, TSI IPOBECHUS X UCCIIEIOBAHUI, UCTIBITAHNH;

Koncynsrantllntoc: npumeyanue.
C 1 sauBaps 2019 roma ®enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noamyHKT 4 nyHKTa 4
ctatbi 40 BHOCATCS n3MeHeHUs1. CM. TeKCT B Oyayle peJjakLuu.

4) BblJaBaTh U3T'OTOBUTCIIAM (I/ICHOHHI/ITGHHM, npoaaBaM, ynoJlHOMOYCHHBIM OpraHu3alusIM WA
YIOJHOMOYEHHBIM MHAWBUYaJIbHBIM MPEANPUHUMATENSAM, UMIIOPTEPAM) MPEANUCAHNS O MPEKPAILEHUN
HapylIeHUH TIpaB TMOTpeOHUTENeld, O TMPEKpalleHUWH HapylmieHWH o0s3aTeNbHBIX TpeOoBaHUH, 00
YCTpaHEHUU BBIABICHHBIX HApYIIEHUH 00s3aTeNbHBIX TPeOOBAHUM, O MPOBEACHUU MEPOIPHIATHN IO
00ECIIeYCHNIO TIPEOTBPALICHHS Bpela JKU3HU, 3I0POBbI0 M MUMYIIECTBY MOTpEOUTENEH, OKpYKAFOIIEH
cpene;

5) cocTaBiATh MPOTOKOJIBI 00 aAMHUHHCTPATHUBHBIX MPABOHAPYLICHUSX B OOJACTH 3alllUTHI MpaB
notrpeOuTeneii, paccMaTpuBaTh Jena 00 YyKa3aHHbIX aJMMHUCTPATHBHBIX IPABOHAPYIICHUSIX U
MIPUHUMATH MEPHI 110 MPETOTBPALIEHUIO TAKUX HAPYILICHUH;

6) HaNpaBJIATH B YIIOJTHOMOUYEHHBIC OpPraHbl MaTepHalibl, CBSI3aHHBIE C HAPYIIEHUSIMH 00s3aTeIbHBIX
TpeOOBaHUH, JUIsl pELLICHHUs BOIPOCOB O BO30YKJIEHUH YrOJOBHBIX /€1 110 IPU3HAKaM NPECTYIIICHUH;

Koncynsrantlntoc: npumeyanue.
C 1 sauBaps 2019 roma ®@enepanbabiM 3akoHOM 0T 29.07.2018 N 250-®3 B noamyHKT 7 myHKTa 4
ctatbi 40 BHOCATCS n3MeHeHus1. CM. TeKCT B Oyaylel peJakLuu.

7) obpamarbcsi B Cyx C 3asBICHUSMH B 3alIUTY IpaB MOTpeOUTENel, 3aKOHHBIX HHTEPECOB
HEOIPEICIEHHOTO Kpyra TOTpPEeOUTENe, a TakkKe C 3asBICHUAMH O JIMKBUAAIUH W3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YMOJTHOMOYEHHOM OpraHu3aliy, HUMIOpTepa) JuO0 O MpeKpalieHuu
ACATCIIbHOCTHU HHAUBUIYAJIBbHOTO npeaAnpuHUMaTEIs (yHOJ’IHOMO‘IeHHOFO HHAWBUAYAJIBHOT'O
MpeANpPUHUMATEINS) 32 HEOJHOKpaTHOE (ABa U Oosee pa3a B TEUEHHE OJHOTO KaJCHIAPHOIO roja) WIH
rpyboe (TOBJIEKIIEe CMEpPTh WM MAacCOBBIE 3a00JeBaHWs, OTPABICHHS IIOJCH) HapyIICHHE IIpaB
nmoTpeouTene.

5. Opran rocygapCTBEHHOTO Haa30pa MOXKET ObITh MPHUBICYCH CYJOM K YYacTHUIO B Jeie 0o
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BIIPAaBE BCTYIATh B JEJIO I10 CBOEH MHUIMATUBE WM 10 MHULMATUBE JIML, YYACTBYIOLIUX B JeIe, I
Jaud 3aKIIOYEHUs MO Jeldy B ILeliX 3allluThl IpaB NOTpeOUTeNed B MOpsAIKE, YCTaHOBJIEHHOM
3aKkoHozarenscTBoM Poccutickoit denepanuu.

5.1. [Ipennucanue, BeIJaHHOE IIPU OCYIIECTBIEHUHU IOCYJapCTBEHHOTO HA/130pa B 00JIACTH 3aILUTHI
IpaB NMoTpeduTeneit, MoXKeT ObITh 00:KaJIOBAaHO B apOUTPAKHBIN CyIl B TEUCHHUE TPEX MECALIEB CO JIHS €ro
BbIlaud. B ciyuae npuHATHS 3adBiIeHHs 00 00XKaJOBaHUM ATOrO MPEANHCAHUS K IPOU3BOJACTBY
apOUTPa)XHOTO Cy/la HCIOJIHEHHWE HTOr0 TNPEANUCAaHHs TNPUOCTAHABIMBACTCS OO0 JHS BCTYIUICHUS
peleHust apOuTPa)xKHOTo Cy/la B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHpIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOTO HaJ30pa BIPaBE [aBaThb PA3bSACHEHMS 110 BOIPOCAM IPUMEHEHUs
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit denepanuu, peryIupyomux OTHOILIEHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

7. TocymapCTBEHHBIM Haa30p 3a COOTBETCTBHEM TOBApOB TPEOOBAHHUSIM OE30MACHOCTH,
YCTAHOBJIIEHHBIM  TE€XHUYECKUMHU  pErJIaMEHTaMH, OCYIIECTBIIAETCS  TaKKe  yINOJTHOMOYEHHBIMHU
benepanbHBIMU OpraHAMU WCIIOIHUTEIBHON BJIACTH B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoii
denepanuy 0 TEXHUYECKOM PEryJINPOBAHUU.

8. Opran rocyaapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMHU (eepaIbHbIMI OpraHaMu
UCTIOJIHUTEJIBHON BJIACTH, YKa3aHHBIMM B ITYHKTE 7 HACTOSIEH CTaTbU, OCYIIECTBISIET (POPMUPOBAHUE U
BEJICHHE OTKPBHITOTO M OOIIEAOCTYIMHOIO TrOCYJapCTBEHHOTO WH(GOPMAIMOHHOTO pecypca B 00iacTu
3aIUTHl TIpaB TOTPEOWTENCH, KadecTBa M O€30MacHOCTH TOBapoB (paboT, YCIyr) B TOPSIKE,
ycranosiieHHOM IIpaBurensctBoM Poccniickoit denepanuu.

(n. 8 BBennen denepanbHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

Koncynsrantllntoc: npumeyanue.
C 1 suBapsa 2019 roga ®enepanbHbiM 3aKk0oHOM OT 29.07.2018 N 250-®3 B HanmMeHOBaHUE cTaThu 41
BHOCSTCSI U3MeHEHMs1. CM. TEKCT B OyAylLIei peaaKuu.

Ctatbna 41. Ob6s3aHHOCTb n3rotoButens (vcnonHuTens, npopasua,
yNnONHOMO4YEHHOM opraHusauum unu yNnONMHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHuMmartens, wuMmnopTepa) no nMNpeaocTaBNeHU  MHhpopmMauuum  opraHy
rocynapcTBeHHOro Hapgsopa

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roroBurens (MCHOIHUTENb, MPOAABEL, YINOJIHOMOYEHHAs OpraHU3alus WIM YIOJIHOMOYEHHBIN
WH/IMBUYAIbHBIA TpeANpUHIMATENb, UMIIOPTEP) MO TPeOOBAHUIO OpraHa TOCYAAPCTBEHHOTO HaA30pa,
€ro JOJKHOCTHBIX JIMII O0s3aH IMPEJOCTaBUTh B YCTAHOBJIEHHBIH MMHU CPOK JOCTOBEPHBIE CBEACHUS,
JOKYMEHTAIMI0, OOBSICHEHHs B TNHCbMEHHOM U (WiaM) ycTHOW ¢(opMe U UHYIO UHPOPMALHIO,
HEOO0XOANMYIO JIJIsl OCYILECTBIIEHUS] OPIaHOM T'OCYIapCTBEHHOI'0 HAJ30pa U €ro JOHKHOCTHBIMHU JIMIIAMU
ITOJIHOMOYMH, YCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM Pocculickon denepanuu.

Crtatbs 42. YTpaTtuna cuny. - ®egepanbHbini 3akoH oT 21.12.2004 N 171-P3.

Ctatba 42.1. NMonHOMO4YMUSA BbLICWUNX UCMOSIHUTENbHbIX OPraHOB rocyAapCTBEHHOMU
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BnacTtu cybbektoB Poccurckon Peaepaumm B o6n1acTu 3awmThbl npaB noTpedurtenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Bpicinii  MCTIOMHUTENBHBIA OpPraH TOCYJAapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit dexepanun OCYIIECTBISCT MEPOIPHUATHS IO pean3allii, 00ECIeueHHIO M 3alluTe MpaB
notpeduTeneil U B peaeaax CBOMX MOJHOMOYHUI IPUHUMAET ONPEIEICHHbIE MEPHI.

Cratba 42.2. Nepepaya ocywecTBNeHUs MOSIHOMOYUMA OpraHa rocyaapCTBeHHOro
Haa3opa opraHamM UCNOJTHUTENbHOM BnacTu cyobekTtoB Poccunckon depepaumm
(BBenena denepanbHbiM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUMST ~opraHa TOCYAApCTBEHHOIO HaA30pa IO  OCYLIECTBIEHHIO (henepanbHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3alIMThl MpaB MNOTpeOuTeNneil MOryT mnepeaaBaTbCs A
OCYIIECTBJICHUSI ~ OpraHaM  HCIOJHUTEIBHOW  BiIacTh  cyOwbekToB  Poccuiickoni ~ denpepanun
nocranosieHusaMu [IpaBurenscrtBa Poccuiickoit @enepannu B nOpsAIKe, yCTaHOBICHHOM DenepanbHbIM
3aKOHOM OT 6 OKTsi0pss 1999 roga N 184-®3 "OO o0mmx MpUHIMIIAX OpraHU3aIliu 3aKOHOAATEIbHBIX
(mpencTaBUTENbHBIX) M WCIOJIHUTENBHBIX OPraHOB TOCYAAPCTBEHHOHM BiacTh CyObeKTOB Poccuiickoit
Oenepanun".

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyLleHMe npaB noTpeduTenen, yCtaHOBIEHHbIX
3aKOHaMU U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon ®eagepauyun
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylIeHHE TpaB MOTPEOUTENICH, YCTAaHOBJIICHHBIX 3aKOHAMH WM WHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccutickoit denepanuu, npoaasen (UCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYECHHAS
OpraHu3amnys WIM YIOJHOMOYCHHBIH WHIWBUAYAIbHBIA TPEANPUHAMATEIh, HWMIIOPTEP) HECeT
aIMUHUCTPATUBHYIO, YTOJOBHYIO WA TPa)XJaHCKO-IIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKoHoJaTenbcTBOM Poccuiickoit deneparumu.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenenm opraHamMum MeCTHOro
camoynpaBreHusa
(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuTel mpaB moTpeOuTeneil Ha TEPPUTOPUH MYHUIMIAIBHOTO OOpa3oBaHUs OPraHbI
MECTHOI'O CaMOYTPABIICHHS BIIPaBE:

paccMaTpuBaTh KaJo0Obl MOTpeOWTENel, KOHCYAbTHPOBaTh MX IO BONPOCAM 3aIIUTHl MPaB
notpeOuTenei;

oOparaThCs B Cy/ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONIPEACICHHOTO Kpyra MOTPEOUTENEH ).

[Ipu BbIsIBIEHUU 1O Xanobe morpeduTens TOBapoB (paboT, ycinyr) HEHaAJIEeXKallero KayecTBa, a
TaKKe€ OMACHBIX /IS JKW3HHW, 37I0POBbS, HMYIIECTBA NOTpeOUTENe | OKpYXKalomeH Ccpempl
HEe3aMeUTUTEIbHO H3BEIaTh 00 3TOM (heiepabHble OpraHbl UCTIOHUTENIFHON BIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 32 KA4ECTBOM U 0€30IaCHOCTHIO TOBApOB (paboT, yCIIyT).

[Ipuem >xano® moOTpeOUTENEH MOMKET OCYIIECTBIATHCS Yepe3 MHOTO(QYHKIMOHAIBHBIC LIEHTPBI
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npeaoCTaBJICHUA TOCYAAaPCTBCHHBIX U MYHUIIUIIAJIIbHBIX YCIIYT.
(dactb TpeThs BBegeHa DenepanbHbiM 3akoHOM 0T 28.07.2012 N 133-D3)

Cratba 45. paBa obwecTBeHHbIX 00beAMHEHMN noTpedbuTenen (Ux accouunauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BIpaBe OOBENUHSITHCS Ha JTOOPOBOJIBHON OCHOBE B OOINECTBEHHBIE OOBEIUHECHHS
HOTpGGHTGHGﬁ (I/IX acconuanuu, COIO3BI), KOTOpBIe OCYH.[GCTBJ'DIIOT CBOIO ACATCIIBHOCTH B COOTBETCTBHUU C
yCTaBaMHM YKa3aHHBIX OOBEAMHEHUH (MX acColMalMii, COI030B) M 3aKOHOAATEIBCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIE O0BEIWHEHUS MOTpEOHUTENe (MX acCCOLMAIMM, COO3BI) ISl OCYIIECTBICHHS
CBOUX yCTaBHBIX Heﬂeﬁ BnpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBaHHMM K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX INPaBOBBIX akTOB Poccuiickon denepanuu, peryupyromux
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENCH;

MPOBOJNTH HE3aBUCHMYIO JKCIIEPTU3Y KauecTBa, OE30MacHOCTH TOBApoOB (paboT, yCiyr), a Takxke
COOTBETCTBHUSl IMOTPEOUTETHCKMX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOW MpoAaBIaMU
(M3rOTOBUTENSMH, UCTIOJTHUTENSMHI ) MH(OPMAIIH O HUX;

OCYIIECTBIISITh OOLIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOuTeNeld W HAIpaBisATh B
OpraH TOCYAapCTBEHHOTO Haa30pa M OPTraHbl MECTHOTO caMoympaBieHus uHpopmamuio o Qaxrax
HapylLIeHU TpaB moTpedutesneil uis MpoBeAeHUsS NPOBEPKU 3TUX (AaKTOB M MPUHATUSA B CIydyae HUX
MOJTBEPXKIACHUS MEp 10 MPECEUYECHUIO HapyIIEHUH NpaB MoTpeOuTeNnel B TMpeaenax IOJHOMOUYUH
YKa3aHHBIX OPT'aHOB, yUaCTBOBAaTh B MPOBEICHUHU KCIEPTU3 MO (pakTaMm HapylleHU# mpaB noTpeduTeneit
B CBSI3U C oOpamieHusiMu norpedureneit. [Ipu ocyiecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObenuHEeHNs moTpeduTeneld (WX accolMalii, COI03bl) HE BIIpaBe TpeOOBaTh OT H3TOTOBHUTENEH
(McToHUTENEH, TPOAABIIOB, YIOJTHOMOYCHHBIX OpPTaHMU3AIMA WIH YIOJTHOMOYSHHBIX WHAWBHUIYAIbHBIX
peANpPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIITOJTHEHUE JIEHCTBHI), 00I3aHHOCTH
npecTaBiIcHHs! (BBITIOTHEHHS ) KOTOPBIX MO TPeOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsATh HHPOPMAIUIO O MpaBax MOTpedUuTeneld U 0 HEOOXOAUMBIX NEHCTBHSX IO 3aIIUTe
ATUX TpaB, O pe3yJibTaTaX CPaBHUTENbHBIX HCCIIEAOBAHUN KayecTBa TOBapoOB (paboT, yCiyr), a Takxke
UMHYI0 UHpOpMaLuio, Kotopas OyaeT cmocoOCTBOBAaTh pealM3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpedureneii. [lyOnmukyembie OOIIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeOuTeNeH (WX accoIualusIMH,
COI03aMH) pe3yJIbTaThl CPABHUTENLHBIX HCCIIEAOBAaHUM KadecTBa TOBapoB (paboOT, yciyr) He SBISIOTCS
peKIamoit;

BHOCUTh B (enepajbHble OpraHbl HCIOJIHUTENBHOM BJIACTH, OpPraHU3AlMH MPEIJIOKEHHUS O
IPUHATUHM MEp IO MOBBIIIEHUIO Ka4eCTBa TOBApOB (PaboT, yCIIyT), 0 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
peanu3aly TOBapoB (BBIMOJHEHUS PadOT, OKa3aHUS YCIIYT), O OT3BIBY C BHYTPEHHETO PHIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX NMPEIbIABIAEMBbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIHMPOBAHUN 0053aTEIbHBIM TPEOOBAHUSIM;
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BHOCUTBH B OpPTaHbl MPOKYpPaTypsl U (hefepalibHble OpraHbl UCIOJHUTEIBHON BIACTH MaTEpHAalIbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISAIONIMX IPOM3BOACTBO M PEAIU3aLUI0 TOBAPOB
(BBIOJIHEHUE PAa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKKe HapylIaloIIMX IpaBa MOTPEOMTENEH, yCTAaHOBJIEHHbBIE 3aKOHAaMU M HMHBIMH
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C Mpock0aMH TPHUHECTH MPOTECThl O MPUIHAHUHU
HE/ICHCTBUTEIBHBIMU AaKTOB (peepalbHbIX OpraHOB HCIIOJHUTEILHOW BJIACTH, AKTOB OpPraHOB
WCTIONTHUTEIPHOW BJIACTH CYOBEKTOB Poccuiickoit ®deaepanmu W aKTOB OPraHOB  MECTHOTO
CaMOyIpaBJICHUSA, ITPOTUBOPCHANIUX 3dKOHAM W MHBIM PCTYIUPYIONIMM OTHOUICHUSA B O6HaCTI/I 3alIUThI
mpaB oTpeOuTeelt HOpMaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamatbcss B CyIbl C 3asBICHUSMH B 3alIUTy MpaB NOTpPeOUTENECH W 3aKOHHBIX HHTEPECOB
OTJIETLHBIX MOTpeduTenelt (Tpynisl MoTpeduTene, HeonpeIeICHHOTO Kpyra moTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HaA30pa B ()OPMUPOBAHHM OTKPBHITHIX
OOIIEOCTYITHBIX  TOCYJApPCTBEHHBIX HWH(DOPMAIMOHHBIX PECYpCOB B  O0JacTH  3allUTHI  IpaB
noTpeduTenel, kauecTsa U 6€30MacHOCTH TOBApOB (PadboT, yCiIyr).
(ab3am; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOrO 3aKOHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMnpeAesieHHOro Kpyra
noTpebutenen
(B pen. denepanbHOro 3akona ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO HaA30pa, OpPraHbl MECTHOTO CaMOYIPaBJICHHS, OOIIECTBEHHBIC
oObenuHEeHNs TOTpeOuTene (MX accolMaluu, COIO3bI) BIpaBe MPEABABIATh HCKA B CyABl O
IIPEKPALLEHUN TIPOTUBOINPABHBIX JAEHCTBUM M3rOTOBUTENS (MCIOIHMUTENS, MPOAABLA, YIOJIHOMOYEHHON
OpTraHU3aIK WM YIOJHOMOUYEHHOTO WHIMBUAYAIHLHOTO MPEIIPUHUMATENS, UMIOPTEPA) B OTHOIICHUHU
HEOMPeAeIEHHOTO KpyTa MoTpeouTenei.

(dactpb nepBas B pen. DenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynoBieTBOPEHUH TAaKOTO MCKA CyJ OOS3bIBACT MPABOHAPYLIMTENS IOBECTU B yCTAHOBJICHHBIH
CyJIOM CPOK Yepe3 CpeACTBa MacCOBOM MH(OpPMAIIMU WM WHBIM CITIOCOOOM JI0 CBEJCHUS MOTpeOuTenei
peleHue cyna.

BcerynuBiiee B 3aKOHHYIO CHJIy pEHIEHHME CyAa O NPU3HAHUU JEHCTBUM U3TOTOBUTEIIS
(ucriomHUTENS, MPO/AABLA, YIIOJIHOMOYEHHOW OpraHU3alli WM YHOJHOMOYEHHOTO WHIMBHIYaTbHOTO
OpeANpPUHUMATENS, HMIOPTEpa) MNPOTHBONPABHBIMH B  OTHOLICHWH  HEONPEAETICHHOTO  Kpyra
notpeduTeneil 00s3aTeNbHO I Cyla, PacCMaTPUBAIOLIETO HMCK IMOTPEOUTENs O 3alluTe €ro mpas,
BO3HMKIIHNX BCJICJCTBHE HACTYIICHUS TPa’KAAHCKO-TIPABOBBIX IOCJIEACTBUM JIEHCTBUI HM3TOTOBHUTEINS
(ucriomHUTENS, MPO/AABLA, YIIOJIHOMOYEHHOW OpraHU3alli WM YHOJHOMOYEHHOTO WHIMBHIYaTbHOTO
IpeANPUHUMATEIS, UMIIOPTEpa), B YaCTH BOIIPOCOB, UMEJH JIN MECTO TaKhe ACHCTBHS M COBEPIICHBI JIN
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIMOJHOMOYEHHOW  OpraHu3alued  Hiu
YIIOJTHOMOYEHHBIM HHIAMBUIYATBHBIM MPEANPHHAMATEIIEM, UMIIOPTEPOM).

OI[HOBpeMeHHO C YAOBJICTBOPCHHUEM HCKA, MNOPCAbABICHHOI'O OGH.ICCTBGHHBIM OG’bGI[I/IHCHI/ICM
notpebuteneii (MX acconuanuel, COK30M), OpraHaMHd MECTHOTO CaMOYIpPABJICHHS B HWHTEpecax
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 04.06.2018)
"O zamuTe npas norpedutenein”

JokymenT npenoctasier Koncynsrantllnoc
Jlara coxpanenus: 09.11.2018

HEOMpPEACNIEHHOTO Kpyra MOTpeOuTeNnei, Cyl MPUHUMAET pPEIIeHHWE O BO3MEUICHUH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTPEeOUTENe (MX accoIMalliy, COI03y), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MOHECEHHBIX MO JeNTy CYACOHBIX H3IEPKEK, a TaKKe HHBIX BO3HHUKIIUX 1O OOpalleHus B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOIUMBIX PacXo/IOB, B TOM YHCIIE PAacXOJOB Ha MPOBEACHUE
HE3aBUCHMOM OJKCIIEpTU3bl B CIlydae BBIABJICHHUS B PE3YJIbTaTe IPOBEACHUS TAKOW DKCIEPTU3bI
HapyIIeHUs 0053aTebHBIX TpeOOBaHUM K TOBapaM (paboTam, yciyram).

[Ipe3uneHt
Poccutickoit denepanuu
b.EJIBIIMH
Mockaa, [lom CoBeToB Poccnu
7 despans 1992 roga
N 2300-1
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